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SERVICE LEVEL AGREEMENT

BETWEEN

UNITED INDIA INSURANCE COMPANY LIMITED
AND
Mediassist Insurance TPA Private Limited.
(THIRD PARTY ADMINISTRATOR)
AND

Dr. Ulhas Patil Medical College and Hospital Jalsaon Kh, Jaglaon
(HOSPITAL)

Previder Ni.



SERVICE LEVEL AGREEMENT

This Service Level Agreement is made at , on this __day of

P . 2020,

BETWEEN

(1) United India Insurance Company Limited, a public sector undertaking registered with
the Insurance Regulatory and Development Authority having its registered office at 19,
Nungambakkam High Road, 1V Lane, Chennai — 600034, which cxpression shall unless
repugnant to the context and meaning thereof be deemed to include its successors,

administrators and permitted assigns (hereinafter for the sake of brevity referred to as the

‘Insurer’);

AND
(2) N e nt G358y Frsusanee TR v , a4 company / registered
under the provisions of the Act and licensed vide License No.

by the Insurance Regulatory and Development Authority under the Third

Party Administrator- Health Services Regulation 2016 having its registered office at

which expression shall unless repugnant to the context

and meaning thercof be deemed to include its successors, administrators and permitted

assigns (hereinaller for the sake of brevity referred to as the *Third Party Administrator’ or

‘TPA’);

AND
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(3) Dg L"\Hm ¢ Pﬁ“[ F'f..;;i":;'.f[ {-!_"Ht:.},‘ ¢ . a company / f( +a|_1i| 2

L

registered under the provisions of the B NHRA Act and

rc:ggstereﬂ as a-nursing-home / hospital under the relevant local Act, having its registered

office at Jalgaon which expression shall unless repugnant to the
|

context and meaning thereof be deemed to include its directors, successors, administrators

and permitied assigns (hereinafter for the sake of brevity referred 1o as the *Hospital®);

1. The Insurer, Third Party Administrator and / or TPA and the Hospital are individually

referred to as ‘party” and collectively as ‘parties’.

2, Words and expressions used in this Agreement, if not defined, shall be deemed to have

the same meaning as assigned or as defined in the relevant local or central legislation.

WHEREAS:

1. The Government of Maharashtra, through the State Health Assurance Society — a body
registered under the Societies Act, 1860, executes the Mahatma Jyotiba Phule Jan Arogya
Yojana (‘MJPJAY”) and the Pradhan Mantri Jan Arogya Yojana (*PMJAY?) in the Staté

of Maharashtra.

2 The State Health Assurance Socicty (“SHAS”) is the nodal agency for implementing
and supervising the execution of the INTEGRATED MJPJAY and PMJAY. The two schemes
are integrated and the SHAS monitors the implementation and execution of the same. For the
purpose of the scheme, the SHAS has selected the Insurer herein for such purpose by

following a tender process.
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3 The Insurer has been given the mandate by SHAS to provide insurance coverage in

accordance with the integrated MIPJAY and PMJAY to those persons belonging to any of the

36 districts of the State of Maharashtra who are either, (i) yellow ration card holders (“BPL™),
or (i) Antyodaya Anna Yojana and Annapurna ration card holders, or (iii) orange ration card
holders (“APL™), or (iv) white ration card holders belonging to farmer families from 14
drought prone districts, or (v) families of construction workers registered with Maharashtra
Other Building Construction Workers Welfare Board; for MIPJAY and e-card holder families
under PMJAY (“Beneficiary Groups”) for specified surgical/therapeutic procedures (996
procedures and 121 follow-up procedures for MJPJAY and 213 procedures and 62 follow-up

procedures for PMJAY).

4, In order to meet the above object, the Insurer is to create a network of health service
Hospitals. The said network comprises of inter alia third party administrators registered as
such and licensed by the Insurance Regulatory and Development Authority (‘IRDA*). The
TPA herein is one such entity, which shall administer services necessary for the execution of

the MIPJAY and PMJAY integrated scheme on behalf of the Insurer herein.

3. The Hospital herein has been appointed by the other parties hereto for the purpose of
execution and implementation of the MIPJAY and PMJAY integrated scheme and the said
Hospital agrees and undertakes to extend cashless medical facilities for the surgical/

therapeutic procedures as per the MIPJAY and PMJAY guidelines to the Beneficiarics.




4. In order to meet the above object, the Insurer is to create a network of health service Hospitals.
The said network comprises of infer alia third party administrators registered as such and licensed by the
Insurance Regulatory and Development Authority (*IRDA®). The TPA hercin is one such entity, which
-

shall administer services necessary for the execution of the MIPJAY and PMJIAY integrated scheme on

behalf of the Insurer herein.

5 The Hospital herein has been appointed by the other parties hereto for the purpose of execution
and implementation of the MIPJAY and PMJAY integrated scheme and the said Hospital agrees and
undertakes 1o extend cashless medical [acilities for the surgical/ therapeutic procedures as per the

MIPIAY and PMJAY guidelines to the Benelicianies,

6. In order to effectively implement the scheme, the parties hercin have agreed to the terms and

conditions on which the services will be rendered and the terms and conditions of their respective roles,

NOW THIS AGREEMENT WITNESSETH AND THE PARTIES HERETO AGREE AS

UMDER:-

Articiel: Standard Definitions & Interpretation

1. SHAS: State Health Assurance Scciaty

2, IRDA: Insurance Regulatory and Development Authority.

3. Qut Patient treatment: Outpatient treatment is one in which the Insured/Beneficiary visits a
clinic/hospital or associated facility like a consultation room for diagnosis andtreatment based on
the advice of a Registered Medical Practitioner; andis not admitted as a daycare or in-patient.

4. Beneficiary / Beneficiaries: shall mean those persons belonging to any of the 36 districts of the

State of Maharashtra who are either, (i) yellow ration card holders {(“BPL™), or {ii) Antyodaya
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Anna Yojana and Annapumna ration card holders, or (iii) orange ration card holders (*APL"), or
{iv) white ration card holders belonging to farmer families from 14 drought prone districts, or (v)
families of construction workers registered with Maharashtra Other Building Construction
Workers Welfare Board; for MJPJAY and e-catd holder families under PMJAY. It is understood
and agreed by all concerned that SHAS may during the course of the scheme notify any additional

class or category of persons as beneficiary under the scheme.

Hospital: Hospital means (i) a hospital registered under the local law for the time being in force:
and (i1} empanelled by Insurer under integrated MIPJAY and PMJAY scheme; and (1) which is a
party to this Agreement, and (iv) which is established for indoor medical care, treatment of
diseases and injurics and all necessary, incidental and consequential processes or procedures
including but not lmited to diagnostics and surgeries; and (v) (i} in case of multispecialty in tmbal
areas or aspirational districts shall have 20 in-patient beds or (ii) for multispecialty in all other
ciistricts shall have 30 in-patient beds or (iii) for single speciality shall have such number of beds

as specified in the criteria mentioned in Annexure L.
Surgery / Surperies: means and includes cutting, abrading. suturing. laser or otherwise
physically changing body tissues and organs by a registered medical practitioner whoby the

nature of his qualifications and practise is anthorized to do so.

Therapy/Therapies: Standard way of medical treatment to the patient as per the medical

protocels of allopathic medicine.

Treatment: Medical management by the Hospital.

Arogyamitra: A person appointed by the TPA in terms of this Agreement and / or who acts as

the first point of contact for the Beneficiaryat the Hospital.
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12,

14,

15.

MCOs (PMJIAY & MIPIAY Medical Coordinator): A person having mimimum qualification of

MBES / BDS/BAMS/ BHMS to be appointed by the Hospital to act as the medical coordinator so

“as to coordinate with and inter se the Insurer, TPA and the Beneficiary,

MCCO(s):A person appointed and / or designated by the Hospital as the integrated MIPJAY and
PMIAY Medical Camp Coordinator for coordinating with Insurer /TPA directly and / or through

the Arogyamitra for the purpose of conducting health camps or discharging other IEC obligations.

IEC: An abbreviation for ‘information, education and communication, which for the purpose of
this Agreement, shall mean and include inter alia (ijthe dissemination of information by the TPA
and / or the Insurer about the scheme to the public at large in the State of Maharashtra. (ii) to
educate the public at large in the State of Maharashtra about the scheme and (iii) to communicate
by all means possible, effective and necessary to the public at large in the State of Maharashtra
about the scheme in such manner and in such way that it promotes the scheme and creates wide

spread awareness about the scheme amongst the public at large in the State of Maharashtra,

. TAT: Turn Around Time,

Pre-Authorization: Pre-Authorization shall mean the process by which MCO obtains an
approval, in writing including by electronic modes of communication, for certain medical
procedures or treatments, from TPA/Insurer on behalf of insured person/ MIPJAY — PMJAY

beneficiary.

Scheme: All references to the term scheme (whether in capital or small letters) shall always be
deemed to mean the MIPJAY and PMJAY schemes as an integrated scheme implemented and

offered by the Government of Maharashtra through the SHAS.




Article 2: Effective Date

II'J

tud

This Agreement will be in force from the date of signing of this Agreement till the date of de-
empanelment by the Commitiee. However it will be the responsibility of Hospital to provide follow
up services to the beneficiaries, complete the process of claims, health camp claims and settle

grievances elc.

ThisAgreementshall be extended / renewed by mutual consent of the parties hereto on the same
terms and conditions. However it is agreed that in case the SHAS seeks to add / delete / amend or
alter any term of the proforma agreement for extension or renewal, the extension or renewal

aprecment shall mcorporate such terms.

The renewal intimation shall be given by the Insurer to the TPA/Hospital atleast one month in
advance. In such cases, the TPA/Hospital shall extend services to beneficiary families of the
present scheme ie. the integrated PMIAY- MIPJAY scheme beyond the effective period,
notwithstanding the pendency of execution of the renewal / extension agreement. All such

services provided beyond the cffective period. shall be considered in the renewal period.

The Insurer shall have the right to change the TPA during the effective period. However the
Insurer shall ensure that an agreement of the present nature i3 executed with another TPA on the

same terms and conditions.

If the districts are rotated among the TP As, the Hospital will continue with new TPA without any
change in the terms and conditions mentioned in this Agreement and this Agreement shall then be

deemed to have been entered into by the Insurer and the Hospital with the new TPA.

In case SHAS and the Insurer decide to terminate the Mol, this Agreement shall continue to be

i force and SHAS will continue the implementation of the scheme in assurance mode.




MEMORANDUM OF UNDERSTANDING

This memorandum of understanding is made on this 27/9/2021 between Dr Vijay Patil (Dean),
JMF’S ACPM Medical college and molecular laboratory, Dhule, Maharashtra (India)

referred to as party no. 1
And

Dr N S Arvikar (Dean) Dr Ulhas Patil medical college and Hespital, Jalgaon and
Molecular diagnostic laboratory (MDLDUPMC) referred to as party no. 2

Where As Party no. 1, is an Institute that provides patients treatment and other medical services

- including Microbiological services to patients from in and around Dhule
The party no.2 provides diagnostics service to patients hailing from in and around Jalgaon

The memorandum of understanding is formulated between the parties of the following

covenants,
1. PURPOSE:

a. In order to render more compressive range of services to its patients, Party no 1 is desirous to
outsource samples of Hepatitis C Virus and SARS Cov -2 (Covid - 19) to party no. 2 for
investigations on RT PCR and report for the purpose of inter lab comparison. The samples
will be sent periodically for this purpose with prior intimation.

b. Party no. 2 is also desirous to outsource samples of Hepatitis C Virus and SARS Cov -2
(Covid - 19) to party no. 1 for investigations on RT PCR and report for the purpose of inter

lab comparison. The samples will be sent periodically for this purpose with prior intimation.
¢. Both the parties are ready to divert sample to each other in eventuality of instrument

breakdown or any damage to the particular machine or instrument of the laboratory.

The respective party will pay the amount for investigation and other services rendered by the

other party as per the rates mutually agreed upon.




2. DURATION

The partics hereby agree that cffective date of mutual agreement shall be from the date of signing
this memorandum of understanding in September 2021 and the same will be valid till September

2022 for a period of one year.
3. CONFIDENTIALITY

The party shall maintain confidentiality of all patient’s health information and medical records
with in accordance with prevailing law of land.
In witness where of party no. | and party no. 2 have been herein sign this memorandum of

understanding at Dhule in presence of following witness.

Party 1 clta)atails Party 2 deatails
4
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Dr Vijy Patil Dr ik :&
:_ = 2 AF | .
ACPY bean ' AAMEGE Oir. Lithas rCoilege
) a | Slaaon Kh.

JME’S ACPM Medical college, Dhule DUPMC and H Jalgaon
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& Molecular Diagnostic Laboratory, Department of Microbiology
Dr. Ulhas Patil Medical College & Hospital, Jalgaon

AGREEMENT(MOU)

This agreement is made on this 13/12/20 Molecular Diagnostic Laboratory, Department of Microbiology

Dr. Ulhas Patil Medical College & Hospital, Jalgaon, Represented by its Director Dr. Kailash bhimrao wagh ( Here in after

referred to as the “First Party”) For SRL Mumbai represented by DI.............cooiiiiiiiiiiiiii e

its Director( Hereinafter referred to as the “Second Party”)

WHEREAS the First Party is tunning a Laboratory by the name ‘MDL-DUPMC’.
WHEREAS the Second Party has offered to provide the required services on the following

terms & Conditions :-

1) - That the second party have agreed at the request of the First party to accept, collect, store the samples sent
by the first party for investigation & reporting by authorized & privileged consultant Scientist/ Authorized
Personas and when required by the first party. The second party agrees to extend the services of processing
samples, its ingestions, carrying out the test& reporting as per the requirement of NABL till the time this
agreement is in force.

2) The First party will pay the amount for investigations & other services rendered by the second party as per
the rates mutually agreed upon.

3) The Second party should maintain safety & quality standard as per the applicable NABL, NACO/CDC,
BSL& ICMR guidelines.

4) This agreement shall remain in force for a period of its execution i.e. from [13/12/20]till it is mutually
revoked.

5) Both the parties are free to enter into fresh contract on the expiry of the existing contract on mutually
acceptable items & conditions.

6) The first party will provide the details of the patient and the test to be carried out. -

7) Second party also agrees to inform immediately to the first party the results which are abnormal for
informing to the reference director.

8) Second party will abide by all the applicable statutory and regulatory requirements.

9) Second party will also inform to first party for any difficulties related to sample including the inadequacy of
the sample.

10) Second party will maintain the operational integrity, impartiality, judgement and

11) Second party also agrees to allow the first party to visit the lab within the scope of confidentiality.

12) Both the parties are agrees to continue the agreement till it is revoked.

IN WITNESS WHEREQF, the parties have executed this agreement on [13/12/20].at Jalgaon.
First Party:

For  Molecular Diagnostic Laboratory, Department of Microbiology, Dr. Ulhas Patil Medical College &
Hospital, Jalgaon

Signature

Second Party : SRL Mumbai 4 ,-—m
BOT | s sspmen’

Signatur

MAULI PATHOLOGY SERVICES
144-145,Bhaskar Market,
Opp.Jilha Peth Police Station
JALGAON.M0b.8888433 656

AGREEMENT(MOU)
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& Molecular Diagnostic Laboratory, Department of Microbiology
Dr. Ulhas Patil Medical College & Hospital, Jalgaon

Referral Lab Agreement - MOU

- This agreement is made on this Molecular Diagnostic Laboratory, Department of Microbiology, Dr. Ulhas
Patil Medical College & Hospital, Jalgaon, Represented by its Dean Dr. N. S. Arvikar ( Here in after
referred to as the “First Party”) For Virology Diagnostic Laboratory, Government Medical College, Jalgaon
represented by Dr. Milind Fulpatil its Dean (Hereinafter referred to as the “Second Party™).

WHEREAS the First Party is running a Laboratory by the name ‘“MDL-DUPMC”.

WHEREAS the Second Party has offered to provide the required services on the following terms &
Conditions :-

1) That the second party have agreed at the request of the First party to accept, collect, store the samples
sent by the first party for investigation & reporting by authorized & privileged consultant
Scientist/Authorized Personas and when required by the first party. The second party agrees to extend
the services of processing samples, its ingestions, carrying out the test& reporting as per the
requirement of NABL till the time this agreement is in force.

2) The First party will pay the amount for investigations & other services rendered by the second party
as per the rates mutually agreed upon.

3) The Second party should maintain safety & quality standard as per the applicable NABL,
NACO/CDC, BSL & ICMR guidetines.

4) This agreement shall remain in force for a period of its execution i.e. from 03/12/2021 to 2/12/23 .

5) Both the parties are free to enter into fresh contract on the expiry of the existing contract on mutually
acceptable items & conditions.

6) The first party will provide the details of the patient and the test to be carried out.

7 Second party also agrees to inform immediately to the first party the results which are abnormal for
informing to the reference director.

8) Second party will abide by all the applicable statutory and regulatory requirements.

9) Second party will also inform to first party for any difficulties related to sample including the
inadequacy of the sample.

10)  Second party will maintain the operational integrity, impartiality, judgement and

11)  Second party also agrees to allow the first party to visit the lab within the scope of confidentiality.

12)  Both the parties are agrees to continue the agreement till it is revoked.

IN WITNESS WHEREOQY, }he ;&ies have executed this agreement on 03/12/2021 at Jalgaon.

(v

Sighaktire Sig
First Barty Wn
Dr. N. S. Arvikar r. Milin aRETTrET=m
Dean ﬁ! 9
DUPMC, Jalgaon GM(li) e.:algaon

Dean \
DrUlhas Patil Medical College
& Hospital, Jalgaon Kh.
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MEMORANDUM OF UNDERSTANDING
NO. BSL. Med.Recog. UPMC&H. 1st extension
"~ DATED 24.09.2020
BETWEEN
DIVISIONAL RAILWAY MANAGER,
CENTRAL RAILWAY, BHUSAWAL .
(CHIEF MEDICAL SUPERINTENDENT,
BHUSAWAL) |
AND
DR. ULHAS PATIL MEDICAL COLLEGE &
HOSPITAL JALGAON,
] exr\ STATE, PINCODE- 425309
bXTL:NE;lON / 2"° TERM

ARANX

FAS
."R’I

Valid from: 16/02/2020
Valid upio : 15/02/2022
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UmM OF UNDERSTADING
BETWEEN

DIVISONAL RAILWAY MANAGER, _-
CEHTRﬁiJlAHﬁMﬁY:BHUEPJWAL. 1

(CHIEF MEDICAL SUPE RITENDENT, BHUSAWAL) . J
EDICAL COLLEGE & HOSPITAL, JALGAON, '
MAHARSHTRA STATE, .
PINCODE-425309 |
£.2409.2020 .

UPMO&H. LT extension o

CONTRACT AGRREMENT NG, BSL.Med.Recog.
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‘of the ONE PART.

be repugnant to context of meaning thereof shall deem 1o mean and include iis successch and assigns
AND '

Dr. Ulhas Patil Medical College & hospital, Jalgaon which expression shall unless it be repugnant to
context of meaning thereof shall deem to mean and include its successors and assigns of the OTHER
PART.

REillway administration, BSL (CHIEF MEDICAL SUPERINTENDENT, BSL) hereby state that Dr. Ulhas
Fatil Medical College & hospital, Jalgaon has been empaneled for the period of two year i.e. from 16"
day of February 2020 to 15" day of February 2022 for emergency treatment of Railway beneficiaries
residing In nearby areas for victims of accident, untoward incidents due to railway services and the
railway employees taken ill or injured on duty in emergency and non emergency in cardiology, CVTS,
woronary care unit, Dentistry, Dermatology, Dialysis, Emergency medicine and surgery,
gaslroenterology, general medicine, endocrinology, general surgery, Gynecology, Obstetrics, ICU,
Anesinesiology, Nephrology, Neurology, Oncology, Medical Oncology, surgical Oncology,
Uphihalmology, Orhopaedic, pathology, Plastic and Cosmetic surgery, Physiotherapy, Respiratory
Wedicine & Surgical ICU on bill system of payment as per prevailing CGHS Non NABH Nagpur rates.
For liems J procedures not available in CGHS Nagpur list will be charged as per AlIMS Delhi rate list,

. For items not available In both CGHS Non NABH Nagpur & AlIMS Delhi, item will be charged as per

hospital tariff there on bill system of payment for the period of 02 yrs i.e. from 16th daT of February
2020 to 15th day of February 2022 on hospital bills excluding consumables and medicines. Upward
‘evizion of rates during this period will not be considered. Furtner the payment will be on bill system of
sayment as per prevalling CGHE Non NABH Nagpur package rates with discount as given below:

) cronary Angiography . 50 % discount on CGHS rates

ity All cardiac surgeries . & % discount on CGHS rates

ity For Non CGHS items i AlIMS Delhi rates or Hospital rates whichever is lowar
w) For Medicines * 10 % discount on MRP of the medicines

If the patient requires any other investigations during stay in the hospital those investigations

which are not included in the packags rates will be charged extra over and above said package

rates as per CGHS rate list,

Uniy one cpinion of Super specialty doctor will be previded (free of charges) other than treating

one. But i in case trealment is required it will be charged extra over and above said package

raies,

3. Any implant or high value consumables which are not included in CGHS rates list will be
charged on as per hospital's rate list,

4. The drugs and consumables which are used in wards will be provided by the Dlr, Ulhas Fatil
Medical College & hospital, Jalgaon. :
If the patent require staying beyond the slipulated package days will be charged as per exirs
over and above (he package with proper justification for extra slay.

4. Cardiac amoulance will be provided (free of cost) to the needy patisnts subject o the
availability

7 All payments in respect of the final bills shall be made by rallway administration directly to Dr.
Jinas Patil (edical College & hospital, Jalgaon on receipt of the final bill,

5. The payment will be on bill system of payment as per prevailing CGHS Non NABH MNagpur
package rates with 10 % discount on MRP of the medicines.

9. The package (uniform semi private ward rates without discrimination of private, semi private and

nenrral ward) shall mean and in{‘.|ur:|r-a-||j'r;rf|r3'.ﬁ1_ im cast of innafient treatmantiday {;{!F’Rfﬂiﬁnnnﬁﬁﬂ

ﬁ%‘




treatment under emergency from the time of admission to the time of discharge, including (but
not limited to). Registration charges (ii) Admission charges (iil) Accommodation charges
including patient's diet (iv) operation charges (v) Injection charges (vi) dressing charge (vii)
docler/consultant’s visit charges (vi) ICUICCU charges  (ix) Monitoring | charges (x)
Transfusion charges (xi) Anesthesia charges (xil) operation theatre charges (xili) Procedural
charges/surgeon’'s fee (xiv) Cost of surgical disposables and all sundries used during

- hospitalization (xv) Cost of medicines (xvi) related and essential investigation  (xvii)

1Z.

13

el

n

|

1%,

physiotherapy charges ete. (xvili) Nursing care and chargers for its service.

. a)Ulhas Patil Medical College & Hospital, Jalgaon shall not charge more than the CGHS

Nagpur (Non NABH) package & non package rates
i) Expenses on toiletries, cosmetics, telephone bills etc. are not reimbursable and included in
package rates.
. Package rates envisage duration of indoor treatment as follows:-
a) Upto 12 days specialized/super specialties treatment.
o Upte 7 days for other major surgeries,
c) Upto 3 days for laparoscopic surgeries/normal deliveries.
d) 1 day for day care/minar procedure,
No additional charge on account of extended period of stay shall be allowed if that extension is
due lo infeclion on the consequences of surgical procedure or due to any improper procedure
and is not justified.

.In case of overstay the payment will be regulated as per CGHS tenms or existing hospitals rate

quoted by you whichever is lower. |
The inclusion & exclusion in the packange The iiems included in the package should be as per
ne directives issued by the Ministry of Health & -amily welfare.

15, The Rlvs. Will be charged with the lowest package rates or the rates quoted by you whichever is

less should apply.

A Teedback shall be wken by the Hospital from the beneficiary. The feedback shall be attached
with the bill. It is understood between the parties that such feedback from the beneficiary is
Lased on subjective paramelers and the comments are personal, hence it is hereby agreed by
and petween the parties that such feedback will not affect the rates or biling mode give nerein
nor any payment be withheld on the basis of any such feedback.

|7 For laboralory test shall be charged as per prevailing CGHS Non NABH Nagpur rates. For items

/ procedures not available in CGHS Nagpur list will be charged as per AlIMS rate list. For items
not avaliable in both CGHS Non NABH Nagpur & AIIMS, item will be charged as per hospital
tariff with 10 % discount on hospital charges there on bill systemn of payment

-In case where there is no package rate of any particular treatment procedure in CGHS. then the

amount 1o be decided by calculating admissible amount item-wise {for e.g. room rent,
investigations cost of medicines, procedure charges etc.) as per approved rates/actual in case
of investigation.

Reoom rent mentioned above is applicable only for treatment procedures for which there is no
CGHS prescribed package rates. Room rent will inelude charges for occupation ;} bed, diet for
the patiznt, charges for water and electricity, linen charges, nursing charges, and routine up-

KaSping
¥ b

- Wurning the treatment in ICCWICU ne separate room rent will applicable.
L. During the inpatient treatment, the hospital will not ask the beneficiaries to purchase separately

the medicines, sundries, equipment or accessories from outside and will provide the treatment
within the package rates fixed by the CGHS which includes the cost of ail the items.
Woane of more minor procedures form part of a major treatment procedure, then package
enarcas shall ha nermissinle for malar orocadire nnlv and 509, nf
II I%
i

charges for minor
¥
R
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23, Penalty and termination:
if any deficiency/dissatisfaction in rendering nealth services to the beneficiaries is noted by the
Railway administration, it will be intimated to the hospital authority by CMS BSL in writing.
Subsequent deficiency is to be penalized in the form of nonpayment of the particular case in
which deficiency is noted. Repeated deficiencies can lead to termination of contract with one
month prior nolice.
24, Arbitration,
In the event of any question, dispute or difference arising under these conditions or in
connection with the contract, {except as to any matters, the decision on which is specially
: provided for by this conditions), the same shall be referred to the sole arbitration of the Gazetted
G Raillway officer appointed 1o be the arbitrator, by the General Manager of Central Railway. The
Gazetled Rallway Officer to be appointed as arbitrater, however, will not be one of those who
had an cpportunity to deal with the matters for which the contract relates or who in the course of
: his duties as railway servant has expressed views on all or any of the matlers under dispute or
differences. The award of the arbitration shall be final and binding on both the parties to this
contract, In the event of arbitration dying, neglecting or refusing to act or resigning or being
unabie to act for any reason or his award being set aside by the court for any reason, it shall be
tawful for the authority appointing the arbitrator to appoint another arbitrator in place of the
oulgoing arbitrator in the manner aforesaid.
It is further a term of this contract that no person other than the person appointed by the authority
as aforesaid should act as arbitrator.
The cost of arbitration shall be borne by the respective parties.
The cost of arbitrator shall interila include fee of the arbitrator, as per the rates fixed by the
railway administration from time to time.
Where the award is for payment of money, no interest shall be payable on whole or any part of
the money for any period, 1ll the date on which the award is made.
Subject as aforesaid, the arbitration and conciliation act 1996 and the rules there under and
“any siatutory medification thereof shall apply to the arbitration proceedings under the clause.
The venue of the arbitration shall be the place from which the acceptance letier is issuedfthe
contract agreement is signed or such other place as the arbitrator at his discretion may
delermine.
In this section the authority to appoint the arbitration includes, If there be no such authority, the
officer who is for the time being discharging the function of that authority, whether in addition to
other function or otherwise.

25. Underlaking clause that Dr. Ulhas Patil Medical College & Hospital, Jalgacn, shall indemnify
the railway administration against any civilleriminal proceedings lodged by the Central Railway
beneficiaries’ palients against the railway administration on account of loss life/deficiency In
medical treatment ele. caused due to negligence on the part of Dr. Ulhas Patil Medical Coliege
& Hospital, Jalgaon, and Dr. Ulhas Patil Medical College & Hospital, Jalgaon shall make good
such loss/damage.

R

Chairrnan & Managing Director Chief Medical Superintendent
DraUlhas Ei"i- Medical College & hospital, Jalgaon Divisional Railway Hospila
N Bhusawal.




AGREEMENT
BETWEEN
CMS/ DIVISIONAL RAILWAY HOSPITAL
AND

DR, ULHAS PATIL MEDICAL COLLEGE & HOSPITAL, JALGAON

Thic ﬁigreemerat Is made on the 24 day of Septeber 2020 between the President of India acting
ihrough  CMS/ Divisional Railway Hospital, Bhusawal of Government of India having its office at
Central Railway, Divisional Railway Hospital, Bhusaws| (Hereinafter called Railway, which
expression shall, unless repudgnant o the context or meaning thereof, be deemed to mean and
Mtiude Its successors and assigns) of the First Part

AND

Or. Ulhas Patil Medical College & Hospital, Jalgaon of the Second Part.

WHEREAS, the Indian Railway Medical Service (IRMS]) is providing comprehensive medical care
lacilities to the Employees / Pensioners, their eligible family members and such other calegories of
ceneficiaries as are decided from time to time.

AND WHEREAS, IRMS brocass o provide treatment facilities and diagnostic facilities to the
Railway Medical Beneficiaries in the Private empanelled Hespitals, in the Bhusawal division

AND WHEREAS, DR. ULHAS PATIL MEDICAL COLLEGE & HOSPITAL, JALGAON

Lr. Ulhas Patil Medical College & Hospital, Jalgaon has agreed to give the treatment / diagnostic
lacilites to the Railway Medical Beneficiaries in the Health Care Organization at the rates offered
vy prevailing CGHS for Non-NABH, Nagpur rates with the terms and conditions for & period of two
years from 16" day of February 2020 to 15" day of February 2022 for catering the medical
services in cardiclogy, CVTS, Coranary care unit, Dentisiry, Dermatology, Dialysis, Emergency

Mt meditine and surgery, gastroenterology, general medicine, endocrinology, general surgery,
Gynecology, Obstetrics, ICU, Anesthesiology, Nephrology, Neurology, Cncology, Medical
Oncelogy, surgical Oncolagy, Opnthalmology, Orthopaedics, pathology, Plastic and Cosmetic
surgery, Physictherapy, Respiratory Medicine & Surgical ICU.

NOW, THEREFORE IT IS HEREBY AGREED batwean the Parties as follows:

1. DEFINITIONS &INTERPRETATIONS:

1.1 The following terms and expressions shall have the following meanings for purposes
of this Agreement,

111 "Agresment” shall mean this Agreement and all Schedules, supplements, appendices.
appendages and modifications thereof made in accordance with the terms of this
Agreament,

1.1.2 "Benefit" shall mean the extent or degree of service the beneficiaries are entitled to
recelve as perthe rules an the subject,

1.1.3 "Bill Processing Agency "(BPA) means the agency appointed by IRMS for processing
of Data/ Bills of ail Railway Beneficiarias referred by it and CTSE beneficiaries (CTSE
stands for Cashlass Treatmeant seheme.in emarnansy. which has haan launched by
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without being referred by it and for making payment.

1.1.4 "Card shall mean the new ‘CTSE Plastic Photo Identity Card’ bearing details including
Aadhar no. of the beneficiary . issued by any competent authority of Railway personal
department. MIC shall mean 'Medical icentity card lssued by any competent authority
of Railway Personnel department, bearing the name of the Railway Employee or ex-
Railway Employee and their family members. -

1.1.5 "Card Holder shall mean a person having the CTSE Card (a specimen of which has

b been shown to the hospital and a prototype has also been provided). In addition there
will be two more types of cards that the hospital may be presented with by railway
beneficiaries MIC of serving Employees and MIC of RELHS beneficiaries.

1.1.6 "CTSE Beneficiary" shall mean a person who is eligicle for coverage of CTSE and hold
a valid CTSE Identity Card for the benefit. Railway Beneficiary shall mean any person
who is eligible to comprehensive medical care by IRMS and has been issued, or
whosae name is included in, a Medical card issued by competent authority and has
not become ineligible on any account,

1.1.7 "Coverage" shall mean the types of persons lo be elig ible .zs the beneficiaries of the
Schems te heaith services provided under the Scheme, subject lo the terms,
conditions and limitations.

Y AATCLE Ty B 1.1.8 "Emergency” shall mean any condition or symptom resulting from any cause, arising

suddenly and if not treated at the early convenience, be detrimental to the health of
the patient or will jeopardize the life of the patient.

|.1.9 "Empanelment’ shall mean the hospitals, authorized by the Railway for treatment/
invastigation purposes for a particular period.

1.1.10 "Hospital' shall mean the Dr. Ulhas Patil Medical College & Hospital, Jalgaon while
performing under this Agreement providing medical investigation, treatment and the
healthcare of human beings,

1.1.11 "De-recognition of Hospital" shall mean debarring the hospital on account of adopting
unethical practices or fraudulent means in providing medical treatment to or not
foliowing the good industry practices of the health care for the CTSE beneficiaries
afler fellowing certain procedure of inguiry

1.1.12 "Part” shall mean either the Raliway cr the Hospital and “Parties” shall mean both the
Railway and the Hospital.

1.1.13 "CGHS "Package Rate" shall mean all inclusive - including lump sum cost cflinpatient
ireatment / day care / diagnostic procedure for treatment under emergency ifrom the
vme of admission to the tme of discharge. including (but not limited o} - (i)

F o _ Regisration charges, (i) Admission charges. (i) Ancommaodation charges inciuding
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patients diet. (iv) Operation charges, (v) Injectien charges. (vi) Dressing charges. (vii)
Doctar ¢ consultant visit charges. (viil) ICU / ICCU charges, (ix} Monitoring charges,
(%) Transfusion charges and Blood processing charges (xi) Pre Anesthetic checkup
and Anesthesia charges. (xii) Operation theatre charges, (xiil) Procedural charges f
surgeon's fee, {(xiv) Cost of surgical disposables and all sundries used during
hospitalization. (xv) Cost of medicines and consumables (xvi) Related routine and
essential investigations (xvii) Physiotherapy charges ete. (xviil) Nursing care charges
ete.
Package rates also include two postopsrative consultations.

1.1.14 Cost of Implants / stents / grafis are reimbursable in addition to package rates as per
CGHS cailing rates or as per actual. whichever is lower.

1415 In case a beneficiary demands a specific Brand of Stent / Implant and give his

consent in writinn the differences. in-cost . over and above tha eailing ;ﬁfﬂ mav he
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1.1.186

R %

Rallway. This component will be shown distingtly in the bill for sake of transparency.
During In-patient treatment of the Railway beneficiary, the hospital will not. ask the
veneliciary or his / her attendant to purchase separately the medicines /sundries /
equipment or accessories from outside and will provide the treatment within the
package rate, fixed by the CGHS which includes the cost of all the items. However,
the following ltems are not admissible for reimbursement/ Payment by BRPA/ Railway.
+  Toilstries
+  Sanitary napkins

Talcum powder
*  Mouth fresheners
* Diet charges for patient attendants
* Telephone bills
* Any other item as decided by Railway

In cases of conservative treatment / where there is no CGHS package rate.
caleulation of admissible amount would be done jtem wise as per CGHS rates or as
per AlMS rates, if there is no CGHS rate for a particular itam.

1.1.18 Package rates envisage up to a maximum duration of indoor treatment as follows:

1.1.19

* Wnlo 12 oays for Specialized (Super Specialties) treatment
* Uplo 7 days far other Major Surgeries

* Uplo 3 days for Laparoscopic surgeries and

*  lday for day care / Minor (OPD) surgeries,

However. if the beneficiary has 1o stay in the hospital for his / her recovery for a
penod more than the period covered in package rate. The additional bill ameunt may
be allowed to the hospital. which shall be fimited to accommodation charges as per
entitlement investigation's charges al approved rates, doctors visit charges (not more
than 2 visits per day by specialists / consultants) and cost of medicines for additional
stay). The circumstances for such extended stay should be supported by relevant
medical records and certified as such by hospital

Mo additional charge on account of extended period of stay shall be allowed if that
exlension is asswesed lo have been necessitated due to Hospital Acquired Infection
{(HAl), infeclion as a consequence of surgical procedure/ faulty investigation
procedure etc The decision of Railway/BPA will be final in this regard

1.1.20 The empanelled health Care Organization canmo: charge mare than CGHS approved

1.1.21

fales when a patient is admitted with valid CTSE Card under non- smergency
situation from the CTSE peneficiary. In case of any instance of overcharging the
Overcharged amount over and above CGHS rate (except inadmissible tems and
difference paid due 1o Implant / stent of a specific brand chosen oy CTSE beneficiary)
snal be considered as unethical practice by the hospital and may lead to cancellation
of contracl. The same conditions apply for serving or other retired railway personnel
and their family members whose name is included in Railway Medical Identity Card

‘BPA" shall mean a Third Party Administrator authorized by Railway to process the
medical bills raised by hospital or to carry out medical audit
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hospital for CTSE scheme for all the specialties for which it has been granted
recognition by CGHS. It shall also refer any of its beneflciaries for a treatment/
procedure which is not available in-house at the local health institution of railway.

For any Interaction with Railway the hospital shall be interacting with the signing
autnonty or one of his authorized officers, of this agreement. However a superior
office of the signing authority may call for any report by the hospital.

* Annexes- The applicable city specific CGHS rates are attached as annexure. The various

fis
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process flows are also attached as annexes. They shall be deemed to be a integral
part of this Agreemeant. The terms and conditions stipulated in the tender dbcument
shall be read as part of this agreemant,

DURATION OF AGREEMENT

The Agreement shall remain in force for a period of 2 years or till it is modified ar
revoked, whichever is earlier. The Agreement may be extended for another year
subject to fulfillment of all the terms and conditions of this Agreement and with mutual
consent of both parties.

Note: in case the hospital is derecognized by CGHS/ESIC/ECHS or the reccgnition Is not

(¥

extended for any reason then, unless and until specifically allowed by Railway, the
Railway empanelment under this agreement shall also ba withdrawn.

Patients alleady admitted to the hospital during currency of MOU, will however, be
continued to be provided treatment. which shall be paid by Railway as per this MOU

CONDITIONS FOR PROVIDING TREATMENT/SERVICES

GENERAL CONDITIONS

The hospitals shall be empanelled for all facilities/services available in the health care
organization as approved by CGHS and shall not be empanelled for selected
speciaities / facilities.

The Hospitals shall investigate / treat the CTSE beneficiaries only for the emergency
condition for which the patient has reported to them. Likewise the Railway
beneficiaries referred by the railway hospital shall be treated / investigated only for
the condition referred. No undue/unnecessary investigation shall be done by the
hospital.

Itis agreed that Railway beneficiaries shall be attended to on priority.

For the smooth functioning of the scheme the Second part has agreed to have good
speed internet connectivity, install appropriate card reader, finger print scanner etc.
as specified- by Railway/BPA. The Second Part shall also send its concermed
empioyees for training/erientation organized by Railway/BPA to familiarize them with
the provisions of the scheme. .

IRMS has the right to monitor the treatment provided in the Private Hospitals. BCA
snall provide fraining for the whole pracedure of registering patient, prepariﬁg clinical
reports of patient and obtaining authorization of the treatment to the nominated
hospital personnel. The process flows attached with this agreement is deemed 1o be
an integral pan of this Agresment, !




The hospital has been empanelled for emergency treatment of the CTSE
beneficiaries. For any material / additional procedure / investigation other than the
emergency conditions for which the authorization was initially given, would require
the permission of the competent authority,

Likewise if IRMS refers a patient whether CTSE beneficiary or any other of ifs
beneficiary the treatment given should be confined to the condition for which the
patient has been referred by the Railway Hezlth Institution.

C. PROCEDURE WHERE A CTSE PATIENT REPORTING IN EMERGENCY |NEEDS

8]
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TREATMENT IN A SPECIALITY(s) WHICH ARE NOT AVAILABLE IN THE
HOSPITAL

The Hospital shall not undertake treatment of cases, reporting to them, in specialties
which are not available in the hospital. But it will provide necessary treatment to
stabilize the patient and transport the patient salely to nearest recognized hospital
under intimation to Railway authorities. However in such cases the Hospital will
charge as per the CGHS rates only for the treatment provided.

CHANGES IN INFRASTRUCTURE / STAFF TO BE NOTIFIED TO RAILWAY

The Hospital shall immediately communicate to Railway about any change of the
infrastructure/Shifting of premises of the hospital. The empaneiment will temporarily,
withheld in case of shifting of the hospital facility to any other location without
permission of railway.

ANNUAL REPORT

The Hospital will submit an annual report regarding number of admitted CTSE
beneficiaries, bills submitted to the Railway and payment received. Similar report for
the referred patient treated by the hospital may also be submitted. Annyal audit
regort of the hospitals will also be submitted along with the statement. The!Hospital
shall submil all the medical records in digital format.

MEETINGS

Authorized signatory /representative of the empanelled healthcare erganizations shall
altend the periodic meelings held by Railway reguired in connection with
improvement of working conditions and for redressal of grievances.

iINSPECTIONS

During the visit by Railway officials, including BPA, the empanelled healthcare
organization authorities will cooperate in carrying out the inspection.

NO COMMERCIAL PUBLICITY

The Hospital will not make any commercial publicity prejecting the name of Railway
or Government of India. However, the fact of empanelment under IRMS shall be
displayed at the premises of the empanelled health Care Organization indicating that
the charges will be as per CGHS approved rates,

TREATMENT IN EMERGENCY
The following aillments may be treated as smergency which Is illustrative only and not
axhaustive, depending an tha condition of the patient:
Cornary Svndramas (Coranare Avery. Bus:pass Aciita Graft | Parcitanenus %:m.r:
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Ventricular Antlythmias, Paroxysmal Supra Ventricular Tachycardia, Cardiac
Tamponade, Acute Left Ventricular Failure Severe Congestive Cardiac Failure.
hccelerated Hypertension, Complete Heart Bleck and Stoke Adam attack. Acute
Aartic Dissection, Ischemia, Rupture of Aneurysm, Medical and Surgical shock and
limb peripharal circulatory failure.
. vascular attack strokes Sudden unconsciousness. Head injury, cerebro Respiratory
: failure.decompensated lung disease, Cerebro-Meningeal Infections ,Convulsions,
AcuteParalysis, Acute Visual loss.
« Acute Abdomen pain.
«  Road Traffic Accidents/within juries including fall,
+  Severe Hemorrhae due to any causs.
«  Acute poisoning.
Acute Renal Failure.
Acute abdomen pain in female Including acute Obstetrical and Gynecological
emergencies.
Electric shock, Any other life threatening cendition. .
In ermargency the hospital will not refuse admission or demand and advance payment
from the beneficiary or his, family member and will provide credit facililies 1o the
patienl whether the patieht is a serving emplayee of Railway or a pensioner availing
CTSE facilities, on preduction of a valid Rallway Medical Identity card. The refusal to
provide the treatment to bonafide Railway Beneficiaries in emergency cases on Credit
basie, without valid ground. Would attract disqualification for continuation of
empanelmeant,
In case of CTSE Bensficiary the nature and appropriateness @f the emergency is
subject lo online verification, which may be verified. Inspeet@dl or medically a audited
by the nominated authority on random basis at its GWﬁ.ﬂ*SEl‘Etlun

The Hospital will intimate all instances of _;:rati:;nts (CTSE beneficiaries) admitted as
emergencies withaul prior parmission @ the Raiway authorities /| BPA appointed by
Railway within the prescribed time.

5. ENTITLEMENTS FOR VARIOUS TYPES OF WARDS
CTSE peneficiaries are eglitled to facilities of private, semi-private or general ward
depending on their pay d'awn in pay band/ pension. these entitlements are amended
frarn wime to fime and I{?EEEL order in (his'régard needs to be followed the entitlement

at present is as follows®

"Sr. No. | Corresponaing Basic pay drawn by the [ Ward Entitiement
I officerd 7th CPC per month
T [ Upte Rs: 47,600/ Gongral Wait
o | Re, 47,801 16 63700/~ | Semi Private Ward
3 Uple Rs, 63j01 and Private Ward
| above | l

“Tre ETSE Identity Card will have the entitlement of the patient endorsed. The
websile s1all also be indicaling the entitliement at the time of reporting the admission
to the raivay and BPA, For the patients referred by railway, the antttlamen‘ of ward

would B endorsed on the referral leller itself,
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furnishing like wardrobe, dressing table. bed-side table, sofa set, carpet, etc as wella
bed for attendant The room has to be air-conditioned

b. Semi Private Ward is defined as a hospital room where two to three patients are
accommeodated and which has attached toilet facilities and necessary 1’urr|is;l"|iI g.

¢ General ward is defined as a hall that accommodates four to ten patients
treatment in higher Category of accommodation than the eniitled category, is not
Permissible for payment by Railway or reimbursable If the patient or his/ her
attendant opts for a higher class than admissible under extent rules mentioned above
(Para 5), as modified from time to time, the difference in cost of treatment including
room charges, procedure and lreatment cost, investigations etc would have to be
borne by patient's representative. A written declaration to the effect should be taken
before such change is carried cut and it can be collected from the patient or his / her
representative directly by the hospital. This should be indicated distinctly in the bill
raised in the interest of transparency.

6. APPROVED RATES TO BE CHARGED

6.1 The empanslled health care organization shall charge from the Railway beneficiary
as per the rates for a particular procedure. | package deal as prescribed by the
CGEHS and sttached as Annexure (rate List), which shall be an integral part of this
Agreement. The rates notified by CGHS shall also be availzble on web site of
Ministry of Healih & F.W. at http:/msotransparent.nic.infcghsnew/index.asp.

6.2 The package rate will be calculated as specified in the tender dacun’!ent, No
additional charge on account of extended pericd of stay shall be allowed if, that
extension is due to infection as a consequence of surgicall procedure or due 1o any
improper procedure and is not justified. The decision of Railway will be final in this
regard,

6.3 The procedure and package rates for any diagnostic investigation, surgical procedure

and other medical reatment for Railway beneficiary under this Agreement shall be as
per the latest CGHS Magpur Non-NABH rates during the validity period of this
Agreement. The empanelled health care organization agrees that during the inpatient
treatment of the Railway beneficiary, the will not ask the beneficiary or his altendant
to purchase separately the medicines / sundriss / equipment or accessories from
cutside and will previde the lreatment within the package rate, fixed by the CGHS
which includes the cost af all the items.
Appropriate acton: ncluding removal from RAILWAY empanelment and / or
wermination of lhis Agreement, may be initiated on the basis of a complaint, medical
audi or inspections carried out by Railway teams / appointed BPA. The hospital shall
agree (o charge CGHS rates to Railway Employees / Pensicners on production of
valid -Card [ Documentary proof, even though treatment is not soughi as Railway
beneficiary. |

7.0 MODE OF PAYMENT FOR TREATMENT OF BENEFICIARIES:
There shal oe three classes of patients
. CTSE Beneficiaries reporting to Hospital directly
il. Railway Beneficiaries referred by Railway Hospitals to the empanelled hospital.
. Railway Beneficiaries (other than CTSE members) reporting to Hospital directly
In respect of the CTSE beneficiaries for emergency authorized or otherwise
lreatment /| procedures the services shall be undertaken / provided on credit No
mavimant skiall ba goiaht frarm tham (axcent for the initial denosit az advised Thy the
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CMS/ESL office. The detalled process flows for both situations are contained in
annexes.

For the railway beneficiaries referred by Railway Hospitals to the empanelled hospital
the bill shall be processed through the BPA only, only the enline identification and
online authorization' shall not be required.

Railway Beneficiaries (other than CTSE members) reporting to Hospital diractly,
without any feferral letier from Railway, shail be clearing their bills with the hospital
_themselves; Railway shall not be liable in any way for these bills. However the

5 riospital agrees and Undertakes to make the bill as per CGHS rate or hospital rate,
whichever is lower. -

8. BILL PROCESSING AGENCY (EPA)

Bill Processing Agency (BPA) would charge a processing fee @ 2% ﬂfl claimed
amount and service tax thereon with a minimum of Rs.12.50/- and maximum of Rs.
750/-per bill. This amount shall be deducted from the payable amount to the hospital
by Railway while making payment to the hospital and the same shall be paid to the
BRA by Railway. Railway reserves ths right to revise these tharges from time to time
in case of revision by CGHS or even otherwise.

NOTIFICATION OF NODAL OFFICERS

Or. Ulhas Patil Medical Callege & Hospital, Jalgaon shal/notify two Nodal officers for
Ralway beneficiaries, one of them being of the rank of Deputy MS/Addl. MS, who
can be contacted by Railway beneficiaries in case of any eventuality. Their names
and cantact details will be notified on web-site.

Likewlse Railway shall notify at least two medical officers to authorize the emergency
ireatment, for the patients admitted in the hospital, and other administrative works for
which the hospital can contact these persons. Their names and contact will be

displayed on websile.

10. INFORMATION TO BE PROVIDED TO THE BPA BY HOSPITALS OF

EMERGENCY ADMISSIONS

The Hospital will intimate to the BPA and railway within 0% hours during day time and
4 {tour} hours during night time of such admission througn the website maintained for
the purpose., The identity and eligibility of the patient CTSE beneficiary shall be
confirmed on the website immediately. The authorization for emergency treatment
shall be glven or denied by the concerned railway Medical officer within 24 hours of
the clinical report being submitted by the hospital.

Treaiment in no case would be delayed or denied for the reasan that authorization by
Railway is net fortncoming. The workflow in respect of such patient is attached with
this agreement in annexes. Post discharge, the hospital would upload bills and other
documents as per requirement of Railway and BPA within seven days.

11, SUBMISSION OF BILLS TO BILL PROCESSING AGENCY (BPA)

in case of CTSE beneficiaries, where credit bills are 1o be sent to Railway, the Private
Hospital shall submit the slectronic bill to the Bill Processing Agancy and physical bill

to the concerned CMS/BSL office for processing of bills.
in case of Referred patients where credit bills are to be ent lo Railway, the Private

Dr. Ulhas Patil Medical College & H {ilt,al algaon shall submit the electr?nic bill to
the Bill Pronassina Anency ancd ﬁéﬁiﬂ;&%}p the concamed CMSIRSI 'offite for




12. PROCESSING OF CLAIMS/BILLS BY THE BPA

The Hospital shall be expected to upload the bill. on the website, for a particular
episcde within 7 days of the discharge of the patient.

Bill Processing Agency (BCA) shall put Up a scrutinized statement of the bill within 15
days of submission of the bill by the hospital, as per the extant rules, raising
abjections if any, on the website, If the hospital has anything to state on the
scrutinized statement then it will do S0 within 2 days, otherwise it will be presumed
that hospital agrees with the scrutinized statement.

Once the BPA and hospital has come to an agreement on the amount of bill to be
paid, BPA shall submit it to CMS/BSL office. The Hospital shall submit the physical
copy of the corrected bill to CMS/BSL office which shall raise query/ objections, if
any, within 4 working days. L

Adter approval CMS/BSL office shall submit the bill to associate Accounts Department
(within 15 working days of clearing of last Query). Account Department will pass the
bills and make the payment to the hospital and BPA within 15 working days. BPA fea
s 2% of the amount of the bil raised by the hospital {minimum Rs. 12.50 and
maximum Rs. 750},

per Railway Board's guideline, the competent Authority i.e. Railway Board has
decided a lime limit of six months for preferring of claims by Railway empaneled
nospitals for medical expenses for trealing railway beneficiaries from the daie of
completion of freatment / date of discharge.

Hence no claims of empaneled hospital after a period of six months from the date of
discharge / completion of treatment of ratlway beneficlary shall be accepted by the
railway Authority

Note: - The process flows charts in gmergency situation, non-emergency situation,

(a}

(3)
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(d)
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(f)

referred patients etc. attached as annexes to this agreement The patient may be from
some railway unit other than the agreement signing unit but the bill shall be cleared
by the assigned Railway Health Institution and associate accounts department. If
required the local accounts shall raise a debt note to the concsrned railway accounts
unit latar, g
Railway reserves the fght to make recoveries, it any, from future bills of hospitals as
the case may be

The BPA during the course of the auditing will restrict the claims as per CGHS rules
and regulalions BCA will also examine in terms of

Appropriateness of treatment including SCreening of patients records to identify
unnecessary admissions and unwarrantad treatments,

Whether the planned trealment i shown as emeargency treatrent

Whether the diagnostic, medical or surgical, procedures that were not required werg
conducted Gy hospital including u nnecessary investigations.

Maintaining database of such information of CTSE and railway beneficiaries for future

se

!} Whether the tresiment Brocecuies have been provided as per the approved rates

and the Dackagios
Whether procedures performed were anly those for which permission had been
dranted or the patient was referred.
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13.

14.

16.

17,

18
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MEDICAL AUDIT OF BILLS
There shall be a continuous Medical Audit of the services provided by the
empanalled Private Hospital by railway or its nominated agency

DUTIES AND RESPONSIBILITIES OF EMPANELLED HEALTH CARE
ORGANIZATIONS.

It ‘'shall be the duty and responsibility of the empanelled Hospital at all times, to
obtain, maintain and sustain the valid registration, recognition and high quality and
standard of its services and healthcare and to have all statutory / mandatory licenses,
permits or approvals of the concerned authorities under or as per the existing laws".

. NON ASSIGNMENT

The empanelled Hospital shall not assign, in whole or in part, its obligations to
perform under the agreement, except with the Railway's prior written consent at its
sole discretions and on such terms and conditions as deemed fit by the Railway. Any
such assignment shall not relieve the Hospital from any liability or obligation under
this sagreement

HOSPITAL'S INTEGRITY AND OBLIGATIONS DURING AGREEMENT PERIOD
The empanelled hospital is responsible for any obliged to conduct all contracted
aclivities in accordance with the Agreement using state-of-the-art methods and
aconomic principles and exercising all means available to achieve the performance
specified In the Agreement The Hospital is obliged to act within its own authority and
abice by the directives issued by the Railway. The Hospilal is responsible for
managing the activities of its personnel and will hold itself responsible for their
negligence, misconduct or deficiency in services, if any.

FPERFORMANCE BANK GUARANTEE {(FBG)

Dr  Ulhas Patil Medical College & Hospital, Jalgaon are recommended for
empanelment after the initial assessment shall also have to furnish a performance
Bank Guarantee worth Rs 2 Lakh valid for a period of 30 months i.e. six month
beyond empanelment period to ensure efficient service and to safeguard against any
aefault (FEG charitable Organizations would be 50% of above amount). In case of
single spacialty hospitals it PBG shall be worth Rs. 50,000 thousand only.

Mis Dr. Ulhas Patil Medical College & Hospital, Jalgaon has submilted the bank
guaranize no. 0633620BG000001S dated 19.08.2020 for amount of Rs. 2,00,000/-
(Twe Lacks) only valid up to 18.08.2022 & issued by state Bank Of India, MIDC

Jalgaon in fesponss to this offlice contact agresmeint no
NC.BSL.Med.Recog UPMCA&H. 1¥extension

FORFEITURE OF PERFORMANCE BANK GUARANTEE AND REMOVAL FROM
LIST OF EMPANELLED ORGANIZATIONS

in case of any violation of the provisions of the MQA by the Dr. Ulhas Patil Medical
College & Hospital, Jalgaon empaneled under Rallway such as;
Hefusal of service,

Undertaking unnecessary procedures,

Prescnbing unnecessary drugsitests

Olvar hilline
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this agreament-

24. OTHER SERVICES TO BE PROVIDED
The empanelled Pfivate Health Care Organization will, on the request of railway,
agree to provide Training to RAILWAY medical, Para-medical and nursing staff.

Z3-2X1T FROM THE PANEL
"ie Rates fixed by the CGHS for the city of Nagpur shall continue to held good
unless revised by CGHS. In case the notified rates are not acceptable to the Dr.
Ulhas Patil Medical College & Haspital, Jalgaon, or for any other reason, the health
care Organization no longer wishes to continue on the list under Railway, it can apply
for exclusion from the panel by giving ene-month notice. Patients already admitted
shall continue to be lreatad as par ggreed rates betwesn the two parties.

26 NOTICES :

26.1 Any nctice given by one party to the ather pursuant 1 this Agreement shall be sent
1o other party In writing by registered post or'ty fagsimile and confirmed by original
copy by postlo the other Party's address a1 below.

Railway: CMS/BSL, Divisional Railway Hospital, Ehusawal, Dist Jalgaon

Hospital with address: NH Na.6, Bhusawal Rd, Jalgaon, Maharashtra 425309

26.2 A notice shall be eilective when served or on the notice”s effective date, whichever
is later. Registered communication shel be deemed o have been served even if it

returned with rernarks like refused, lefl. premises locked, atc.

IN WITNESSES WHEREOF, the parties have caused this Agreement to be signed and
execuied on the day, month and the year first above mentioned.

= Sigred by
N -.‘-'.'5"':]
R CMS/BSL
2 Civisional Rallway Hospital, Bhusawal

For and on behalf of The Presidant of India
In the Fresence of (Witnesses)

i

. ‘Bigned by

Dr. Ulhas Patil Medical College & Hospital, Jalgaon

i the presence of (Withesses) ) ey

Di.Uihas Pdluy hetiva oty
& Hospital, Jaigaon wh,

Sy

i'( }J/_."' T T

Gl



13. MIEDICAL AUDIT OF BILLS
There shall be a continuous Medical Audit of the services provided | by the
empaneiled Private Hospital by railway or its nominated agency '

14. DUTIES AND RESPONSIBILITIES OF EMPANELLED HEALTH CARE
ORGANIZATIONS.
t"&hall be the duty and responsibility of the empanelled Hospital at alt times, 1o
obtain, maintain and sustain the valid registration, recognition and high quality and
standard of its services and healthcare and to have all statutory / mandatory licenses,
cermite or approvals of the concared authorities under or as per the existing!laws”.

15, NON ASSIGNMENT
The empanelled Hospilal shall not assign, in whoie or in part, its obligations to
perform under the agreement, axcept with the Railway's prior written consent at s
sole discretions and on such terms and conditions as deemed fit by the Railway. Any
such assignment shall not relieve the Hospital from any liability o cbligation under
thiz agreement

16. HOSPITAL'S INTEGRITY AND OBELIGATIONS DURING AGREEMNENT PERIOD
The empanelled hospital is responsible for any obliged to conduct all ¢ ntracted
activities In accordance with the Agresment using state-of-the-art methods and
economic principles and exercising aill means available to achieve e performance
specified in the Agreement The Hospital is obliged to act within its own authority and
abide by the directives issued by the Railway. The Hospital is responsible for
managing the activities of its personnel and will hold itself responsible for their
negligence, misconduct of deficiency in services. if any.

17 PERFORMANCE BANK GUARANTEE (PBG)

Or Ulhas Patil Medical College & Hospital, Jalgacn are recommended for
ermpaneliment after the initial assessment shail also have to fumish a performance
Bank Guaraniee worth Rs 2 Lakh valid for a peried of 30 months ie. six month
bayond empaneliment period to ensure afficient service and to safeguard against any

B default (PBG charitable Organizations would be 50% of above amount). In case of
single specialty hospitals it PBG shall be warth Rs. 50,000 thousand only.
siis Dr. Ulnas Patil Medical College & Hospital, Jalgaon has submitted the bank
guarantee no. 0633620BG000001S dated 19.08.2020 for amount of Rs. 2,00,000/-
(Two Lacks) only valid up to 18.08.2022 & issued by state Bank Of India, MIDC

Jalgaon i response o this office contact agreemept no
NO.BSL.Med.Recog UPMC&H. 1%extension -

18 FORFEITURE OF PERFORMANCE BANK GUARANTEE AND REMOVAL FROM
LIST OF EMPANELLED ORGANIZATIONS

In case of any violation of the provisions of the MOA by the Dr. Ulhas Patil Medical
College & Hospital, Jalgaon empaneled under Railway such as:

Refusal of senvice,

Py =

Undertaking unnecessary proceaurss,
3. Prescribing unnecessary drugsfiests
4 Cwar hillinn




SRS
' 3 pE e SR T
ey l.l_'.“!q'»"\l:-z.:&.'{"'.-

Fpmpt ol LA
HE S

empanelled.

Non subrnission of the report, habitual late submission or submission of Incorrect
data in the repoit

7. Refusal of credit to eligible beneficiaries and direct charging from them.

8. If not recommended by NABH/NABUQCI at any stage
9.
1

F}]

Discrimination against Railway beneficiaries vis-a-vis general patients
0. De-empanelment by CGHS/ECHS/ESL.

The amount of Performance Bank Guarantes will be forfeited and the Railway shall have
the right to de-recognize the health Care Organization as the case may be Such
action could be initiated on the basis of a complaint, medical audit or inspections
carried out by Railway teams at random. The decision of the Railway will be final.

14. LIQUIDATED DAMAGES

« The hospital shall provide the services as per the requirements specified by the Railway
in terms of the provisions of this Agreement In case of initial yiolation of the
provisions of the Agreement by the Hospital such as refusal of service or direct
charging from the CTSE Beneficiaries (and referred patients) or defective service and
negligence, the amount equivalent o 15% of the amount of Performance Bank
Guarantee will be chargad as agreed Liguidated Damages by the Railway, however,
the total amount of the Performance Bank Guarantes will be maintained intact being
a revolving Guarantee

+ In case of repeated defaults by the Hospital the total amount of Performance Bank
Guarantee will be forfeited and action will be taken for removing the Health Care
Organization from the empanelment of Railway as well as termination of this
Agreament.
For over-billing and unnecessary proceduras, the extra ameunt so charged will be
deducted from the pending | future biils of the Hospital and the Railway shall have the
right to issue a written warning 1o tne health Care Organization not to do so in fulure
The recurrence, If any, will lead to De-recognition from Railway.

20. TERMINATION FOR DEFAULT

The Railway may, without prejudice 1o any other remedy for breach of Agreement, by
written nolice of defaull sent to the Hospital terminate the Agreement in whale orpart

201 If the empanelled Hospital fails o provide any or all of the services for which it has
been empanelled within the period(s) specified in the Agresment or within any
extension thereof if granted by the Railway pursuant to Condition of Agreement or if
the Health Care Organization fails to perform any aother obligation(s) under the
Agreement.

20.2 If the Hospital in the judgment of the Railway has engaged in corrupt or fraudulent
practices in competing for or in executing the Agreement.

20.2 In case of any wrong doings as specified in Memorandum of Agreement by one
hospital Railway reserves the right to remove all empanelled hospitals of that
particular group from its empanelled list of hospitals.

21, INDEMNITY
The empanelled Hospital shall at all times, indemnify and keep indemnified Railway 1
thie Government and BPA against zll actions, suits, claims and demands broug
made ansmst ©in recsnact of anvining dons o nieported o ha dona h'.-' ﬂ'ﬁ% H&?th

i
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13.

14.

15:

16.

17.

18
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MEDICAL AUDIT OF BILLS
There shall be a continuous Medical Audit of the services provided| by the
empaneied Private Hospital by railway or its nominated agency

DUTIES AND RESPONSIBILITIES OF EMPANELLED HEALTH CARE
ORGANIZATIONS,

It shall be the duty and responsibility of the empanelied Hospital at all tmes. o
obtzin, maintain and sustain the valid registration, recognition and high guality and
standard of its services and healthcare and to have all statutory / mandatory licenses,
permits or approvals of the concerned authorities under or as per the existing laws",

NON ASSIGNMENT

The empanelled Hospital shall not assign, in whole or in part, its ahiigations to
perform under the agreement, except with the Railway's prior written consent at its
sole discretions and on such terms and conditions as deemed fit by the Railway. Any
such assignment shall not relieve the Hospital from any liability or obligation under
this agreement

HOSPITAL'S INTEGRITY AND OBLIGATIONS DURING AGREEMENT PERIOD
The empanelled hospital is responsible for any obliged to conduct all contracted
aclivities in accordance with the Agresment using state-of-the-art methods and
SLOnomIC principles and exercising all means dvailable 1o achieve the performance
spacifisd in the Agreement The Hospital is obliged to act within its own authority and
abige by the directives issued By the Railway. The Hospital is responsible for
managing the aclivities of its personnel and will hold itself responsible for their
negligence, misconduct or deficiency in services, If any.

PERFORMANCE BANK GUARANTEE (PBG)

Dr. Ulhas Patil Medical College & Hospital, Jalgaon are recommended for
empaneiment after the initial assessment shall also have to furnish a performance
Bank Guarantee worth Rs 2 Lakh valid for a period of 30 months ie. six month
beyond empanelment period to ensure efficient service and to safeguard against any
default (PBG charitable Organizations would be 50% of above amount). In case of
single specialty hospitals it PBG shall be worth Rs. 50,000 thousand anly.

Wiz Dr. Ulhas Patil Medical College & Hospital, Jalgaon has submitted the bank
guarantee no. 0633620BG0000019 dated 19.08.2020 for amount of Rs. 2,00,000/-
(Two Lacks) only  valid up to 1£8.09.2022 & issued by state Bank Of India, MIDC
Jalgaon in response to this office contact agresment no
NC.BSL.Med.Recog UPMC&H. 1exiension !

FORFEITURE OF PERFORMANCE BANK GUARANTEE AND REMOVAL FROM
LIST OF EMPANELLED ORGANIZATIONS

in case of any violation of the provisions of the MOA by the Dr. Ulhas Patil Medical
College & Hospital, Jalgaon empaneled under Railway such as:
Refusal of semvice,

Undertaking dnnecessary procedures,

Prescribing Unnecessary drugs/tests

Char hilling
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AGREEMENT

. BETWEEN

Medical Superintendent/Administrative Medical Officer/Incharge Medical Officer

: (MH-ESI Society).

B ' AND

Dr. Ulhas Patil Medical College & Hospital Jalgaon Kh.
Thisgﬁ.greement is made on the 1st day of April 2020-21 between the Medical
Supgrintendent /Administrative Medical Office/Incharge Medical Office, MH-ESI
Society, Mumbai, Maharashtra having its Office at Jalgaon [respective
MS/AAMO/IMO hospital, office, service dispensary address] (hereinafter called MH-
ESI SEoclew, which expression shall, unless repugnant to the context or meaning there



of, be deemed to mean and include its succeessors the office and assigns of the First
Party.

AND=

Dr. Ulhas Patil Medical College & Hospital Jalgaon Kh., Jalgaon Bhusawal Road,
Jalgaon Kh. Tal — Dist — Jalgaon-425309 of the Second Party.

WHEREAS, the MH_ES| Society proposes to provide Secondary Medical Care
Treatment (including diagnostic) to the ESI beneficiaries, IPs, and their dependents.
AND WHEREAS, Dr. Ulhas Patil Medical College & Hospital, Jalgaon Kh., offered to
give Secondary Medical care treatment to the ESI Beneficiaries of newly
implemented area who may produce a permission/ referral letter from Medical
Superintendent/Administrative Medical Office/Incharge Medical Officer/Insurance
Medical Practitioner (IMO) (primary medical care provides) appointed by MH-ESI
Society Mumbai whose Code number will start with ....... Or.....respectively and who
may produce a valid photo identity card issued by MH-ESI Society authority or Linked
Aadhar Card and after verification of entitlement from the live list of insured persons
provided by ESIC.

NOW THEREFORE, IT IS HEREBY AGREED between the parties as follows:

1 DEFINITIONS & INTERPRETATION

1.1 The following terms and expressions shall have the following meanings

for purpose of this Agreement.

1.1.1 “Agreement” shall mena this Agreement and all Schedules,
supplements, appendices, appendages and modifications thereof
made in accordance with the terms of this shall mean the ESI Card,
issued by any competent authority of ESIC.

1.1.2 “Benefit” shall mean be the extent or degree of services the
beneficiaries are entitled to receive as per the rules on the subject.

1.1.3 “Card” shall mean the ESIC Card, issued by any competent authority
of ESIC.

1.1.4 “Card Holder” shall mean a person having an ESI Card.

1.1.5 “ESI Beneficiary” shall mean a person who is eligible for coverage of
ESI and holds as valid ESI card for the benefit. Beneficiary shall
include the ESI Card holder and the family members listed in ESI
Card.

1.1.6 “Coverage” shall mean the persons eligible as beneficiaries of the
employees State Insurance Scheme, Maharashtra.

1.1.7 “Empanelment” shall mean the Hospital / Diagnostic Centre /
Nursing Home authorized by the ESI for treatment purposes for a

particular period.




TDS and other Statutory Deductions will be as per Income Tax Rules or other

& L]

applicable statutory pravisions as prevalent from time to time.
'DURATION

The Agreement shall remain in force for a period of 2 year or till it modified or
cevoked. Whichever is earlier. The Agreement may be extended for
subsequent period as required by Medical Superlntendent{ﬁ.dministrative
Medical Office/Incharge Medical Officer of MH-ESI Society subject to
fulfillment of all the terms and conditions of this Agreement and with mutual
consent.

MEDICAL AUDIT OF BILLS

Medical Audit and inspections will be conducted as and when required by the
MH-ESI Society Officers. \

7

REVISION OF RATES

In case the notified rates are revised by the MH-ESI Society after empanelment
and such revised rates are not acceptable to the empanelment hospital, or for
any other reason, the hospital no longer wishes to continue on the list of
empanelled hospitals, it can apply for exclusion from the panel by giving three
months notice and by depositing an exit fee equivalent to the average monthly
bill submitted by it to the MH-ESI Society in the preceding one year.

ONLINE SUBMISSION OF BILLS

The Empanelled Hospital/Nursing Home/Diagnostic Center should be capable
of submitting the bills online as and when needed as directly by CEO, MH-ESI
Society/Medical Superintendent Administrative Medical Officer/Incharge
Medical Officer of MH-ESI Society.

GENERAL CONDITIONS (Wherever a pplicable)

9

10

RISK AND COST

Patients can not be denied treatment on the pretext of non availability of
beds/specialist etc. In case of failure by the empanelled hospital to perform its
duties under this contract due to whatever reason. Medical
superintendent/Administrative Medical Officer/Incharge Medical Officer, MH-
ES| Society has right to get the performance of the duties done from any other
hospital at the sole risk and cost of the empanelled hospital.

HOSPITALIZATION




10.3

10.4

10.5

10.6

10.7

10.8

the admission for any elective procedyre and same are included in package
rate  of the said procedure, For  any material/additional
‘prncedurefinvestigation other than the condition for which the patient was
initially permitted, would require the permission of the tompetent authority.

tender document under the ‘treatment requirement’. No additiona| charge on
account of extended Period of stay shal| be allowed if that extension is dye
infection on the consequences of surgical procedure or due to any improper
procedure and s not justified.

The rate being charged will not be more than what is being charged for
same procedure from other (non ESI and non Central Govt.) patients or
institutions. An authenticated list of rates being charged from other non-Es|
non-Central Govt. institutions if available will also be supplied within 10vdays if
this Agreement,

The procedure and package rates for any procedure and other medical
treatment for Es) beneficiary under this Agreement shall not be increased
during the validity period of this Agreement,

The empanelled Hospital shall provide services only for which is has
been empanelled at rates that will be fixed from time and shall be binding.

The Hospital/Diagnostic Centre/Nursing Home shall provide reports on
monthly basis by the 10t day of the succeeding calendar month in the
prescribed format to the respective Medjcal superfntendentmdmfnistrative
Medical Officer/in charge Medical Officer’s Office in respect of the
beneficiaries treated,

The Hnspitan‘!niagnustic Centre;’Nursing Home shall submit all the
medical records in digital format,

The Hospital/Diagnostic Centre{Nursing Home agree that any liability
arising due to any default or negligence in providing or performance of the
medical services shall be borne exclusively by the hospital that shal| alone be
responsible for the defect and/or deficiencies in rendering such services.



1.1.8 “Hospital/Nursing Home” shall mean the Dr. Ulhas Patil Medical
College & Hospital Jalgaon Kh. While performing under this
Agreement providing medical investigation, treatment and the
healthcare of human beings.

1.1.9 “Recognition of Hospital” shall mean the Hospital/Diagnostic
Centre/Nursing Home empanelled by the ES| for a particular period
for providing treatment facilities and procedures etc. to the ESI
beneficiaries at the rates laid down.

1.1.10 “De-recognition of Hospital” shall mean debarring the hospital on
account of adopting unethical practices or fraudulent means in
providing medical treatment to or not following the good industry
practices of the health care for the ESI beneficiaries after following
certain Procedure of inquirey. .

1.1.11%Party” shall mean the Medical Superlntendentmdminis.trative
mMedical Officer/Incharge Medical Official of MH-ESI Society and the
Dr. Ulhas Patil Medical College & Hospital Jalgaon Kh.

1.1.12(a) “Package Rate” means rates for a package of treatment of
standard set of procedures that are administered to the patient
while undergoing treatment for a pre-diagnosed disease-condition
for the specified timed period.

(b) No additional charge on account of extended period shall be
allowed if that extension is due to any improperly conducted
procedure.

1.2 Annexure — | shall be deemed to be an integral part of this

Agreement.

2 SERVICE AREA
The Dr. Ulhas Patil Medical College & Hospital Jjalgaon Kh., shall provide
treatment facilities, as per level & scale defined in the agreement, to the
£S| beneficiaries who may produce a valid photo identity card issued by
ESIC or Linked Aadhar Card and who are otherwise eligible for treatment,
the eligibility to be verified from the list of beneficiaries, allotted to the
hospital/clinic, provided by ESIC

3 SERVICE CHARGES
For Secondary medical care treatment
The Hospital shall charge as per the rates for a particular
procedure/package deal as prescribed by the CGHS JESIC/AIIMS
Rates and Guidelines, and attached as Annexure (rate list), Which shall
be an integral part of this Agreement.

BILLING:




t

The Empanelled Hospitals will send bills in prescribed format along with
necessary supportive documents to the office of respective Medical
Su‘perintendentmdmfnistrative Medical Dfﬁcerﬂncharge Medical Officer of
MH-ESI Society within 07 days of discharge.

The details of documents to be submitted are as follows:

a) Discharge slip duly verified by treating doctor incorporating history of the
case, diagnosis, detail of procedure done/treatment given and medicine doses
given/advised on discharge along with the duration of hospital stay. Discharge

consultant in original along with his /her stamp .
b) Report of investigations in original duly verified.
c) Original bills of implants/devices ete. duly verified by treating consultant
should be attached. The bills should have some details of the implant/ devices
i.e. batch no size, quantity, expiry date (if any).
d) Stickers of implants duly verified by the treating consultant should be
attached.
e) Referral slip/ OPD Slip by authorized IMP/Nursing Home (primary Medical
care Provider).
f) Referral from duly filled by authorized IMP/Nursing Home (primary Medical
care Provide).
g) ESI benefit entitlement certificate.
h) Patients/attendant satisfaction certificate,
i) Dependency Certificate in case of parents,
J)Pahechan Card/Identity Certificate of the insured person (IP) family.
'k)The original bill of the hospital in relation to the patient duly signed by the
authority, duly stamped, and dated.,
I)Operative/procedure notes with sign and stamp of operational doctor.
m)Wrappers of costly medicines (Having Unit Cost more than Rs.250/-).
The above documents related to treatment/investigation duly verified by the
treating/investigating doctor shall be submitted by the hospital/diagnostic
centers/Nursing Home along with the bill in duplicate in prescribed format. The
bills must be submitted to this office for payment within 07 days of the
discharge/completion nfcnnsuItatinnftreatrnent,finvestigatinn. However, the
diagnostic centers shall send the bills on monthly basis along with the above
mentioned documents whichever js applicable for them. The bills received after
the above mentioned period shall not be entertained.

TDS and other Statutory Deductions:



10.9 The Hospital/Diagnostic Centre/Nursing Home agrees that during the
inpatient treatment of the ESI beneficiary the Hospital will not ask the
beneficiary or his attend tent to purchase separately the medicines [sundries
[equipment or accessories from outside and will provide the treatment
within the package deal rate, which includes the cost of all the items.
Appropriate action, including removing from MH-ESI Society empanelment
and/or termination of this Agreement, may be initiated in the basis of a
complaint, medical audit or inspections carried out by MH-ESI Society teams.

10.10 The Hospital Diagnostic Centre/Nursing Home shall immediately
communicate to Medical Superintendent /Administrative Medical Officer/In
charge Medical Officer’s Office about any change in the infrastructure /
strength of staff. The empanelment will be temporarily withheld incase of
shifting of the facility to any other location without prior permission of ESIC.
The new establishment of the same Hospital shall attract a fresh inspection, at
the prescribed fee, for consideration of continuation of empanelment.

10.11 The Hospital/Diagnostic Centre/Nursing Home will not make any
Commercial publicity projecting the same of Mh-ESI Society. However, the fact
of empanelment under MH-ESIC Society shall be displayed at the premises of
the empanelment centre, indicating that the charges will be as per CGHS
approved rates.

10.12 The Hospital/Diagnostic Centre/Nursing Home will not refer the
patient to other specialist / other hospital without prior permission of
respective Medical Superintendent/Administrative Medical Officer/In charges
Medical Officer of Mh-ES| Society whenever patient needs further referral.

11 DUTIES AND RESPONSIBILITIES OF HOSPITAL / CENTRES

It shall be the and responsibility of the Hospital /Diagnostic Centre/Nursing
Home at all times, to obtain, maintain and sustain the valid registration,
recognition and high quality and standard of its services and healthcare and to
have all valid statutory / mandatory licenses, permits or approvals of the
concerned authorities under or as per the existing laws.

12  HOSPITAL'S/DIAGNOSTIC CENTRE’S / NURSING HOME’S INTEGRITY AND
OBLIGATIONS DURING AGREEMENT PERIOD
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13

14

14.1

14.2

The Hospital /Diagnostic Centre/Nursing Home is responsible for and obliged
to conduct all contracted activities in accordance with the Agreement using

- state-of-the-art methods and economic principles and exercising all means

available to achieve the performance specified in the Agreement. The Hospital
/Diagnostic Centre!Nursing Home is obliged to act within its own authority
and abide by the directives issued by the Medical Superintendent
/Administrative Medical Officer/Incharge Medical Officer of MH-ES) Society.
The Hospital js responsible for their misdemeanors, negligence, misconduct or
deficiency in services, if any,

PERFORMANCE BANK GURANTEE

The Hospital will furnish a continuous, revolving and irrevocahle Performance
Bank Guarantee from a nationalized bank for an amount of Rs. 5.00 lakhs
(Rupees Five Lakhs only) valid for a period of 03 Years in the prescribed
proforma to ensure to ensure due performance under this Agreement and for
efficient service and to safeguard against any default (Annexure-1). In case of
any violation of the provisions of the Agreement, the provisions of Liquidated
Damages (clause12) will be applicable.

LIQUIDATED DAMAGES

The Hospital /Diagnostic Centre/Nursing Home shall provide the
services as per the requirements specified by the MH-ES] Society/ Medical
Superintendent/Administrative Medical Officer/Incharge Medical Officer of
MH-ESI Society in terms of the provisions of thic Agreement. In case of initial
violation of the provisions of the Agreement by the Hospital such as refusal of
services of direct charging form the Es| Beneficiaries or defective service and
negligence, the amount equivalent to 15% of the amount of Performance Bank
Guarantee will be charged as agreed Liquidated Damages by the MH-ES|
Society/ Medical Superintendentmdministrative Medical Officer of MH-ES]
Society., however, the total amount of the Performance Bank Guarantee wil|
be maintained intact being a revolving Guarantee.

In case of repeated defaults by the Hospital/ Diagnostic Centre/Nursing
Home the total amount of Performance Bank Guarantee will forfeited and




14.3

14.4

15

action will be taken for removing the Hospital from the empanelment of MH-
ES| Society as well as termination of this Agreement.

In the first instance, the complaint will be examined by the MH-ESI
society authorities and f the complaint is found to be true the MH-ESI Society
shall have the right to give 2 show cause notice to the Hospital to be replied by
it within 10 days of its receipt, and the reply of the Hospital will be examined
by a Standing Committee constituted for the purpose of deciding the
appropriateness of the treatment or diagnostic procedures, as the case may
he. If the Committee concludes that the Hospital has violated the provisions of
the Agreement necessary action will be taken for de-recognition of that
Hospital. The decision of the MH-ES! society will be final. '

For over-billing and unnecessary procedures, the extra amount sO
charged will be deducted from the pending/future bills of the Hospital and the
MH-ES| Society shall have the right to issue a written warning to the Hospital
not to so in future. The recurrence, if any, will lead to the stoppage of referral |
to that Hospital/Diagnostic Centre/Nursing Home.

TERMINATIONS FOR DEFAULT-

a) Chief Executive Officer/ Medical Superintendentmdmlnistrat'we Medical
Officer/Incharge Medical Officer of MH-ESI Society may, without prejudice to
any other remedy and for breach of conduct in whole or part may terminate
the contract.

I If the hospital fails to provide any or all of the services for which the period
(s) specified in the contract, or within any extended period thereof if any,
granted by CEQ/Medical Superinterwdentmdmlmstrative Medical
Officer/Incharge Medical Officer of MH-ESI Society.

Il. If the hospital fails to perform any other obligation(s) under the contract.

IIl. If the hospital, in the judgment of MH-ESI Society, is engaged in corrupt of
fraudulent practice in competing for or in executing the contract.

IV If the hospital fails to follow instructions, guidelines and submits bills in its

own way and with repeated deficiencies, the institution shall be liable for de-
empanelment.



b) If hospital found to be involved in or associated with unethical, illegal or
unlawful activity, the contract will be summarily suspended by CEO/Medical
Superintendent/Administrative Medical Officer/Incharge Medical Officer of
MH-ESI Society and thereafter MH-ESI Society may terminate the contract,
after giving a show cause notice and considering its reply (if any) received
within 10 days of the receipt of the show cause notice,

¢) The CEO/Medical Superintendent/Administrative Medical Officer/Incharge
Medical Officer of MH-ES| Society shall have the right to terminate the
contract in case of empanelment hospital is wound up/dissolved/re-
incorporated. The termination of contract shall not relieve the Empanelled
centre or their heirs and legal representative from their liability in respect of
the services provide by the empanelled centre during the period when the
contract was in Force.

d) Either party can terminate the contract by giving 03 months notice.

Premature termination of contract:

16

In case of premature termination of contract by the empanelled centre
without a notice of at least three months duration, it will have to pay to the
MH-ESI  Society, the damages to be determined by Medical
Superintendent/Administrative Medical Officer/Incharge Medical Officer of
MH-ESI Society, the same may be recovered either from pending bills or
performance bank guarantee may be invoked or both (if not paid otherwise).

INDEMNITY

The Empanelled Hospital shall at all time, Indemnify and keep indemnified MH-
ESI Society Against all action, suits, claims, and demand brought or made
against in respect of anything done or purported to be done by the
Hospital/centre in execution of or in connection with the services under this
contract and against any loss or damage to MH-ES| Society in consequence to
any action or suit being brought against the MH-ES| Society along with the
Hospital/centre or otherwise, as a party for anything done or purported to be
done in the course of the execution of this Contracct. The Hospital will at all
times abide by the job safety measures and other statutory requirements
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18.1

prevalent in India and will keep free and indentify the MH-ESI Society from all
demands or responsibilities arising from accidents or loss of life resulting form
negligence or unreasonable conduct on the part of empanelled hospital. The
Hospital will solely pay 1l the indemnities arising from such incidents without
any extra cost 1o MH-ESI Society and will not hold the MH-ESI Society
responsible or obligated. MH-ESI Society may at its discretion and always
entirely at the cost of the tie up Hospital/diagnostic centre such suit. Either
jointly with the tie up Hospital or unilaterally in case the latter choose not to
defend the case.

ARBITRATION

If any dispute or difference of any kind what so ever (ever decision thereof not
being otherwise provided for) shall arise between the CEO/Medical
Superintendent!ﬁ.dminis.tratiue Medical Officer/Incharge Medical Officer of
MH-ES| Society and the Empanelled Hospital upon or in relation to or in
connection with or arising out of the contract, shall be referred for arbitration
by the Medical Superintendentf.&.dmlnistratwe Medical Officer/Incharge
Medical Officer of MH-ESI Society. The Arbitrator will be appointed by
CEQ/Medical Superintendent/Administrative Medical Officer/Incharge Medical
Officer of MH-ESI Society. The decision of the Arbitrator will be final and
binding . The provision of Arbitration and Councillation Act, 1996 shall apply to
the arbitration proceedings. The venue of the arbitration proceedings shall be
at the office of CEO/Medical Superintendent/Administrative Medical
Officer/Incharge Medical Officer of MH-ESI Society, Any legal dispute shall be
settled at court having jurisdiction only.

MISCELLANEOUS

Nothing under this Agreement shall be construed ass establishing or creating
between the Parties any relationship of Master and Servant or Principle and
Agent between the MH-ESI Society and the Hospital.

The Hospital/Clinic Diagnostic Center/Nursing Home [ shall not represent or
hold itself out as agent of the MH-ES! Society.
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19.1

MH-

The MH-ES| Society will not be responsible in any way for any negligence or
misconduct of the Hospital and its employees for any accident, injury or

" damage sustained or suffered by any ESI beneficiary or any third party

resulting form or by any operation conducted by and on behalf of the hospital
orin the course of doing its work or perform their duties under this Agreement
or otherwise, '

The Hn5pitaUClinichiagnusﬁc Centre/Nursing Home [ shall notify the
Government of any material change in their status and their share holdings or
that of any Guarantor of the Hospital in particular where such change would
have an impact on the performance of obligation under this Agreement,

This Agreement can be Modified or altered only on written agreement signed
by both the parties.

Should the hospital/clinic/diagnostic centre/Nursing Home / get wound up or
partnership is dissolved, the CEO/Medical Superintendentfﬁdm!nistraﬁvﬂ
Medical Officer/Incharge Medical Officer of Agreement shal] not relieve the
hospital or their heirs and legal representatives from the liability in respect of
the services provided by the Hospital during the period when the Agreement
was in force,

The Hnspita!ftlinicfniagnustic Centre;’Nursing Home shall bear al| expenses
incidental to the preparation and stamping of this agreement,

NOTICES

Any notice given by one party to other pursuant to this Agreement shall he
send to other Party in Writing by registered Post or by facsimile and confirmed
by original copy by post to the other Party’s address as below.

ESI Society : Medical Superintendent/Administrative Medical Officer/Ingharge

Medical Officer, MH-ES| Society — (address of Respective hospital
MS/Amo office/Service dispensary Office)

Dr. Ulhas Patil Medical College & Hospital Jalgaon Kh., Jalgaon Bhusawal Road, Tal-
Dist - Jalgaon- 425309



19.2 A notice shall be effective when served or on the notice’s effective date,
*whichever is later Registered communication shall be deemed to have been
served even if it returned with remarks like refused, left, premises locked, etc.

IN WITNESSES WHEREOF, the parties have caused this Agreement to be signed
and executed on the day, month and the year first above mentioned.

Signed b
Dr. _”

Medical Superinte ndent/Administrative Medical Officer/Inchar éﬂwm
Mt st Behwmeoy
RS PSS BAOH
for and on behalf of
CEO, MH-ES! Society,
panchdeep Bhavan, 6th Floor N.M. Joshi Marg,
Mumbai-dDDOlE,

In the Presence of
(Witnesses)

3

2

Duly authorized vide Resolution NO......
Of Dr. Ulhas Patil Medical College & Hospital, Jalgaon Kh., Jalgaon-Ehusawai Raod,
Jalgaon - 425309

In the Presence of
(Witnesses)

gt e
VI 1;‘1|__ ’S“H"n}ﬂj-'?__. Cﬁéf_}_,_éﬁ_-—.._
7 T ) 7
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Seal & Stamp of the hospital/diagnostic centre



Secondary Medical Care Tie-up

8. i ~ Particulars ]
Mo |
1 [Nameof | Dr Ulhas Patil Medical College & Hospital, Jalgaon
2 | Address of | Jalgaon Bhusawal Road, NH No. & Jalgaon Kh, Tal & Dist. Jalgaon-425309
| Hospital o
| 4 1 Contact Person & | Dr. N. S, Arvikar
|* | Contact Number | Me. No. 9326512744
4 | E-Mail 1D of dupmci@yahoo.in
| | Hospital | _dupmch esic jalg@gmail.com
5 | Registration No. of Beds as per | 1050 ] Validity of 31 03 J 2022
| Mumber of Cerificate |
Hospital/ Actual Mo, of Beds | 1050 | Certificate |
Diagnostic Centre Categories of beds available with number of fofal beds In
Following types:
| Casualty ICU [ NICU | Privarte | Semi- General Maternity | other
Private | Ward
20 [ 20 [ 20 150 960
| Be Cccupancy rate per day | B6%
[ & | Fire Noe Validity 311012021
7 | BMw Validity 30/06/2021
|| Management i
& NABH! I_"n.faljdély Tick (v) the level of ACCREDITATION
| NABL Accredited [—————— Applied | Pre Pre Accreditation Final Accreditation
| Far | Accreditalion Frogressive Leve|
| [ —— Entry Level
. - v | | _
| E—I'Empanaueu With | CGHs | State | VYes | PSU VYes | Others
(Tick + the Gowt.
| relevant option) 2 | —
- Name of Organization: Mahatam Phule Jan Arogya Yojana
o | Tie - up for Central Government Bhusawal.
Particulars Details
10 | Whether hospital have bean operational for at least one Full Financial Year. (Copy of Yes
audited balance sheet, profit and loss account for the preceding financizl year tobe
submitted (main documenis only)
11 Nursing Care
Total No. of Nurses 552
Mo. of Para — Medical Staff 365
High Dependency Unit 1:1 [
12 | Alternative Power Source | Yes 4 Generators
B [ Availability of Doctors |
|__ Mo. of in house Doctors 38
13 l _No. of in house Specialists/Consullants (List 1o be enclozad) 30 _
| Mo of cell Specialists/C onsultants (List {o be enclosed |
| e No. of Operation Theatres _ -]
L { No. of Major Operation Thealres 13
14 [ Mo of Minor Operation Theatres 02
| Mo. of Special Operaticnal Theatres o 02
— l_ﬁﬂfhe@;r there is separate O.T_ for specific cases Yes
I sooaEline Laboratory facilities available
_| Pathology Yes
15 | Bicchemistry Yes
| Microbiolagy Yes
L Any Other
Supportive Services
Ambulance Yes
| 16 | Blood Bank Yes
L | Pharmacy T Yes
AN o Py



AMNMNEXURE — It

Sr Type of Firm ' {YesiNo)
MNo.
| PROPRIETORSHIP FIRM

1 | Proprietary Registration Cerificate (Notarised)

& 2 | Any of the two documents from the below mentioned list to be submitted:
| GST Cerificate (self attested)

Shop & Establishment Act Registration (self attested)

Complete Income Tax return in the name of the sole propristor where firm's
name is reflected (selfl atlested)

Il PARTNERSHIP FIRM

1 | General Partnership/Limited Partnership

8. Registered Partnership deed (self attesled) = =
b. Partnership Registration Cerlificate (self attested) o

(From Reagistrar of firms) % ) - -
c. Authority letler on the letterhead of firm signed by all partners slating the

autharized signatory for executing agreement with ESIC.

2 | Limited Liability Partnership (LLP)

a. LLP Certificate (self sttested) )
b, Registered Parinership deed (self altestad)
B Authority letter on the letterhead of firm signed by all partners stating the
authorized signalory for executing agreement with ESIC.
]l PUBLIC/PRIVATE LIMITED COMPANY ]
a. Memaorandum of Association |
b. Aricle of Association
| ¢ Certificate of Incorporation
[ d. Resalution on the letterhead of firm signed by all directors stating the
authorized signatory for executing agreement with ESIC.
v SOCIETY /TRUST
a. Memarandum of Association : Yes
b. Certificate of Registration Yes
£ Authority latter on the letterhead of trust/zaciety signed by all partners stating '{es
the authorized signatory for executing agreement with ESIC. M.ﬁ M
Sign & Slamp of authornized
signatory of Hospital
Dean
_ _ Dr.Ulhas Patil Medical College
Date: e & Hospital, Jalgaon Kh.

Place: Jalgaon
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1% I ’ﬁRANSPORTATION, TREATMENT AND DISPOSAL
: p OF BIOMEDICAL WASTE
THIS AGREEMENT is executed on this 15 day of Feb. 2022 at Jalgaon.
] BETWEEN
‘ MANSAI BIOMEDICAL WASTE ENTERPRISES PVT LTD,
JALGAON
B

Through Mr. Rajiv Ramdas Mahajan (Director) appointed as the attorney/authorized
. Signatory Aged 55 yrs R/O Jalgaon, Hereinafter called as service provider (Party No 1)

AND
B Dr. Ulhas Patil Medical College And Hospital, Jalgaon (Kh), Dist Jalgaon Hereinafter
called waste generator
| (Party No 2)

B

ARASHTRA © 2020 © AZ 46315
T e el a0 20n



That the service provider/party no 1 is having a Bio-Medical Waste Disposal Facility at Gat
No 413, Kanakai Shivar, Shivaji Nagar, Jalgaon. Which is in association with Jalgaon Municipal
Corporation.

That the Waste generator/party no 2 is having its Hospital in the name and style of Dr.
Ulhas Patil Medical college And Hospital, Jalgaon Kh, Dist. Jalgaon in the said Hospital, Waste
senerator is having 1110 beds of indoor patients out of which 400 Beds are reserved for COVID
Patients and in the house Services generated a Bio- Medical waste.

On the request of party no 2, party no | has agreed to undertake the work of collection,
transportation and disposal of Bio-Medical waste generated in the hospitaliclinic/ laboratories of
party no 2 on the following terms and condition.

1) Waste generator hereby declares that in his hospital. He is having 1110 Beds for indoor
patient out of which 400 beds are reserved for COVID Patients And In house services like
pathology, Blood Bank. X-Ray unit and OPD 1) Gynecology 2) Ortho 3) Surgery 4)
Ophthalmology 5) Pediatric i.e

2) Service provider/ Party No | Has accepted the of collection, transportation, and disposal of
entire Bio Medical Waste of the waste generator.

3) The waste generator will arrange it self non-clorinated coloured plastic bags approved by
pollution control board for Stocking and packing of Bio Medical waste.

4) The waste generator will arrange collection and proper segregation of entire Bio-Medical
waste i.e category No 1,3,4,5,6,7,8.10 including plastic material generated in its various
department and wards as per the guidelines of the Bio-Medical waste management and
disposal rules 1998, and its segregation as per details annexed party no 2 shall keep the
material ready at the collection end Party No I has agreed to collect the Bio-medical waste
during 9 am to 6 pm or other time which May be Mutually agreed upon. Parly No 2 should
provide BMW store room at the pont with their own cost

5) The waste generator will pack the segregated Bio-Medical waste as per rules at the
colleetion point in colour coded bags.

6) The waste generator undertakes to deliver to the service provider only the segregated Bio-
Medical waste generated on daily basis. General waste i.e (Municipal solid Waste) is not
to be put into the service providers bags at all for any violation of the Bio-medical rules in
this regards the waste generator shall be exclusively responsible.

7) That the waste generated agreed that they would pay service provider disposal charges as
per annex-1 bill.

8) The party No 1 should raised one separate montly bills in the name of Dr Ulhas Patil
Medical College and Hospital, Jalgaon Kd, Dist Jalgaon and the party No 2 Should pay
Bill on monthly Basis within 15 days from the receipt of the bill for that particular month.



9) Mo change or modification or waiver of any of the terms of this agreement shall be
effective unless agreed to in writing and signed by duly authorized officer of each of the
parties herein.

10) Party No | the service provider and the waste generator agreed that this agreement is valid
from 01/01/2022 to 31/03/2023 and after the expiry of the said period of this agreement;
the parlies will renew the agreement on fresh terms and conditions as would be mutually
agreed upon.

11) All disputes and questions in connection with this deed arising between parties shall be
reffered to the arbitration of the two arbitrator one to be appointed by each party and in
case of their disagreement to an umpire appointed by the said arbitrator or in case of their
default by the parties.

12)In the event there is any abjection and/er notice for breach of the rules regarding
transportation, treatment and disposal of the Bio-Medical waste Party No | shall be solely
responsible in that behalf.

13) In case the waste collection programme is not attended by the Party No I for more than 2
days a penalty of Rs 100/~ per day shall be recovered from Party No | by Party No 2
moreover the Party No | shall have to redress the backing by providing extra force on next
day.

14) All the expenses with regard to stamp duty and registration charges if required and all
legal expenses in respect of the preparation of the contract shall be exclusively borne and
paid by the Party No 2.

15) In the event the Party No I commits any default in the service the Party No 2 shall be
Liberty to discontinue this agreement with prior written notice of the month.

16) Timely clearing of the Medical waste from the Hospital is obligatory for Party no 2
beyond 10.00 am will be deemed as analyzable defaulter. -

17) This agreement is executed in Triplicate one original signed copy will remain with Party
No 2.

IN WITNESS WHEREAS the parties have put their signature on the day and vear as above
mentioned in presence of the following witness at Jalgaon

. S

Rajiv Mahajan (Director)
Mansai Biomedical Waste EP L

Dr. Ulhas Patil Medical College &

Jalgaon. Hospital Jalgaon. Jalgaon Kh.
Dean
Q’\g\u\;é}/*’ ool & Hospital, Jalgaon Kh.
IRE

e




MANSAI BIOMEDICAL WASTE ENTERPRISE
Pvt. Ltd. JALGAON

Fact : Gat No. 413, Near Resource Factory, Shivaji Nagar, Khankai Road, Jalgaon - 425001,

i _ Office : Hirapanna Apt. 1st Floor, Flat No.1, Pande Dairy Chowk, Omkar Nagar, Jalgaon - 425001.
Phone :- 0257 - 2057295

MBMWEPL/CERT/00194/2021-2022 Date : 11/03 /2022

CERTIFICATE

70 WHOM SO EVER IT MAY CONCERN

This is to certify that “ DR ULHAS PATIL MEDICAL COLLEGE ANT
HOSPITAL” Dr. Mrs. Varsha U @atil, Jaljoan whose Reg . No.is J-59 is
registered With “ Mansai Biomedical Waste Enterprises Pvt . Ltd. for Jalgaon Municipal

"~

Corporation Jalgaon™ A Common Bio-Medical Waste Treatment < Disposal Facility for
750 Beds From 03/04/2012. The Bed Strength is changed from 750 Beds to 1110 Beds from
01/07/2019. The bed Stremght is Sfurther increased to 1200 Beds from 01 g_‘ﬂjQr 022
onwards. The Biomedical waste Generated in the hospital is collected o Transported from the
Hospital and disposed off scientifically by Mansai BioMedical Waste Enterprises Pvt . Ltd "
as per the rules and regulation of Maharashitra ®ollution Control Board and Central Pollution
Control Board.

This Certificate is valid from 11/03/2022 to 10/03/2023.

Your’s Faithfully,

MANSAI BIO MEDICAL WASTE ENT.PYT LTD.
f%%m_
RECTO

Rajiv Makajan ( Director)
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N | MEMORANDUM OF UNDERSTANDING
B : ; BETWEEN

Datta Meghe Medical College,

Shalinitai Meghe Hospital & Research Centre, Wanadongri, Nagpur.

i ' and

i Dr. Ulhas Patil Medical College & Hospital,

NH No.6, Jalgaon-Bhusawal Road, Jalgaon Khurd, Jalgaon-425309
FOR
COLABORTION IN EDUCTION, RESEARCH, PATENT, COPY RIGHT, FUNDED
E PROJECT, FACULTY & STUDENTS EXCHANGE.

o=r

¢ This Memorandum of Understanding (MoU) is executed on 20" November of 2021 by and
between Datta Meghe Medical College, Shalinitai Meghe Hospital & Research Centre,
¥ Wanadongri, Nagpur, a constituent unit of Datta Meghe Institute of Medical Sciences
(Deemed to be University) established under of the UGC Act,1956 having its Registered
g Offices at INMC Campus, Sawangi Meghe, Wardha — 442001, in Maharashtra (here in after
greferred to as “DMMC and SMHRC, DMIMS(DU)” which expression shall unless
repugnant to the subject or context thereof, be deemed to include and mean to its nominees,
# successors and permitted substitutes or assigns of the ONE PART.
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With

Dr. Ulhas Patil Medical College & Hospital, NH No.6, Jalgaon-Bhusawal Road,
Jalgaon Khurd, Jalgaon-425309 (Hereinafter referred to as “Dr. Ulhas Patil Medical
College & Hospital, Jalgaon,” which expression shall, unless repugnant to the subject or
thereof, be deemed to include and mean to its nominees, successors and permitted
substitutes or assigns) on another PART either or both of which may be referred to as a
“Party” or the “parties” respectively as the context demands.

WHERE AS:-

A. Based on the strengths of the DMMC, SMHRC (DMIMS-DU) and Dr. Ulhas Patil
Medical College & Hospital, Jalgaon, the DMMC, SMHRC (DMIMS-DU) is
desirous of collaborating with Dr. Ulhas Patil Medical College & Hospital, Jalgaon,
in areas of Education, Research, Patent, Copy right, Funded project, Faculty &
Student Exchange and Academic Programs in the field of Ayurveda and Yoga.

B. Dr. Ulhas Patil Medical College & Hospital, Jalgaon desires to collaborate in the
field of Education, Research, Patent, Copyright, Funded project, Faculty & Student
Exchange and Academic Programs in the field of Ayurveda and Yoga, Drug
Development. for the mutual benefit by utilizing the expertise and infrastructure
existing in both Institutions.

MoU is to establish hereby a formed understanding of co-operation which is intended
to have further the academic objective of each institution and to promote better
understanding between the faculty and students of DMMC & SMHRC and the
faculty and students of Dr. Ulhas Patil Medical College & Hospital, Jalgaon.

Under this memorandum of understanding the two institutions will proceed to
implement the following endeavours and exchanges of materials and personnel.

ARTICLE 1: OBJECTIVE

The parties, subject to the terms of this memorandum of Understanding and the laws,
rules, regulations existing from time to time, agree to strengthen, promote and
develop co-operation in the field of Ayurveda, Yoga and Interdisciplinary Sciences
between the two Institutions.

ARTICLE II: AREAS OF CO-OPERTION

Co-operation shall be carried out, subject to availability of funds and the approval of
the competent authority of DMMC, SMHRC and Dr. Ulhas Patil Medical College &
Hospital, Jalgaon, through such activities or programs as:

Exchange Programs:

e Teachers
e UG, PhD Scholars
e C(Collaborative Research Work

UG, PhD students will be exchanged from both institutions every year for different
programs like Workshops, Guest Lectures. Short Training Courses, Seminars, Short



Term Research Programs, Patent, Copyright, Funded Project and Project Works etc.,
as mutually agreed by both institutions from time to time.

Utilization of Research Facilities, Patent, Copyright, Funded Project, Joint
Research activities:-

¢ Faculty and students of both institutions will be allowed, with prior permission
to utilise the research facilities, Patent, Copyright, Funded Project, of the
institutions by prescribed nominal fee, both institutions will facilitate the students
& faculty by providing access to facilities, guidance of concerned faculty and
research Staff.

e Both the parties will promote and facilitate inter-institutional, interdisciplinary
research and collaborative research projects, Patent, Copy right, Funded Project,
by faculty and students of the institutions.

Pre-Clinical Studies:

Sharing of animal house for pre-clinical studies.

Utilization of IEC:

Sharing of research proposal, Patent, Copy right, Funded Project for approval from
IEC, DMMC & SMHRC, Nagpur.

Collaboration in the field of Yoga:

e Capacity building of students and faculty in various aspects of Yoga.

e Undertaking joint workshops, seminars, conferences, CME etc in Yoga.

e Collaborative research projects, Patent, Copy right, Funded Project in Yoga.
e Joint programs to celebrate International Yoga Day.

e Yoga competitions

e All activities related with Yoga.

ARTICLE III: FINANCIAL ARRANGEMENTS

The financial arrangements to cover expenses for the identified activity/s undertaken
within the framework of this memorandum of understanding shall be mutually

agreed upon by both the parties on case-by-case basis, subject to availability of
funds.

ARTICLE 1V: PROTECTION OF INTETLECTUAL PROPERTY RIGHTS

a) The protection of intellectual property rights shall be enforced in conformity with
the national laws, rules regulation.

b) Not with standing anything in paragraph (a) above, the intellectual property rights
in respect of any technological development, and any products and services
development, carried out:

1) Jointly by the parties or research results obtained through the joint
activity effort by the parties, shall be jointly owned by the parties in
accordance with the terms to be mutually agreed upon and




ii) Solely and separately by the party taking into account the contribution
made by the faculty member/investigator, with mutually agreed upon
terms of the activity undertaken.

iii)  The terms and conditions for execution of each activity undertaken
under this MoU shall be decided on case-to-case basis.

ARTICLE V: CONFIDENTIALITY

A. Each party undertakes to observe the confidentiality and secrecy of documents,
information and other data received from, or supplied to, the other party during
the period of the implementation of this memorandum of Understanding or any
other agreements made pursuant to this Memorandum of Understanding.

B. Both parties agree that the provisions of this Article shall continue to be binding
between the parties notwithstanding the termination of this memorandum of
Understanding.

ARTICLE VI: SETTLEMENT OF DISPUTES

Any difference or dispute between the parties concerning the interpretation and / or
implementation and or application of any of the provision of this Memorandum of
Understanding shall be settled amicably through mutual consultation and /or
negotiation between the parties. In case, the dispute occurred between both the
parties and if the same is not resolved through negotiation or by adopting amicable
measures, in that case the matter will be settled through arbitration and the arbitrator
will be appointed with mutual consent of both the parties.

ARTICLE VII: ENTRY INTO FORCE, DURATION AND TERMINATION

This understanding shall come into force and take effect from the date of signing of
this MoU and shall be valid for a period of SEVEN (7) YEARS and may be renewed
thereafter by the parties upon mutual consent.

This understanding may be terminated by either party by providing 90 (ninety days)
written notice to the other party before the beginning of academic year, and the
termination would be effective at the end of the notice period

Now this MoU witnesses as follows the Roles and Responsibilities of either party.

a) Common Responsibilities

e Both institutes have to provide minimal accommodation for students/faculty of
other institute in their institute on nominal costs.

e Students/faculty have to pay the prescribed fee for the facilities they have used.

e Institutions have to facilitate for easy exchange programs and collaborative work.

e Both the institutions will administratively facilitate for smooth implementation
of this MoU.

e DMMC, SMHRC (DMIMS-DU) and Dr. Ulhas Patil Medical College &
Hospital, Jalgaon shall arrange to appoint a Coordinator who shall be available
at the Centre where the programs being offered in order to facilitate proper
coordinator between the DMMC, SMHRC (DMIMS-DU) and Dr. Ulhas Patil
Medical College & Hospital, Jalgaon.




. Coordinators of each centre

MoU.
Dr. Ulhas Patil Medical College &

At DMMC, SMHRC, Dr. Ranjit Ambad, will oversee implementation of this

Hospital, Jalgaon, Mr.Pramod Bhirud

Registrar, will oversee the implementation of MoU.

Any variations or amendment or addition o

f /to this Understanding shall be mutually

agreed to in writing and executed by or on behalf of each of the parties, the DMMC,
SMHRC (DMIMS-DU) and Dr. Ulhas Patil Medical College & Hospital, Jalgaon.

In witness thereof, the parties hereto have executed this understanding as of the date

first above mentioned.

Sealed & Signed for and on behalf of

Dr. Ulhas Patil Medical College &
Hospital
7

“d

Signature

Name: - Mr. Pramod Bhirud, Registrar
Title :- Dr. Ulhas Patil Medical College

& Hospital, Jalgaon Title :- Dean, DMMC & SMHRC

Witness w}\ Witness

Signature N\ / Signature P

Name: PY.Vittha! Shinde Name : 5 - b‘/ﬁé,_, :
Designation : 4<coc |2 M"“W Designation /' ¢ agll ¢ cppr0 0
Date: g 12-] 2 Date : 18 /sz)ay !

Witness e — Witness

Signature @M/;- Signature S~ __'_5__?_"__20@

Name: B . Ni ey Bemdsd  Name: pp . Cuveno Sande
Designation : Pyvefesc oy, Commum]“g) Designation : pho 6 S high gt o)

Date:

16/ 12| 2y

Medi g, Date

Sealed & Signed for and on behalf of

DMMC & SMHRC, Nagpur.

Signature K/:’f’ ? dj/,;

Name : - Dr. Dilip Gode
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